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Health Care Thai SOLT 1
Objectives Module 5 Lesson 6

At the end of the lesson, the students will be able to describe healthcare systems.
Under this Terminal Learning Objective, the students will be able to:

1. Discuss healthcare systems. This task will include:
» Ask about medical facilities
* Respond about medical facilities
* Request information about a hospital's location and patient's room
» Describe dental work
» Discuss dental services
» Discuss field hospital
» Compare military and civilian hospitals
» Use personal care services
» Compare healthcare systems of Thailand with those of the US
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Exercise 1
Above is the directory for the army hospital in Korat, Thailand. What number will
you call to set up an appointment with a specialist in each of the following situations?

Your young child needs to have surgery.

You need to have X-rays taken.

Your leg is broken and you need to have the bone reset.
You have an unexplained rash on your body.

You need to have your eyes checked for glaucoma.
Your wife needs a Pap smear test.

ANl e
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Hospital location and patient’s room

Somsak gets news that a relative is in the hospital. He calls Daranee to get
information to go and visit his relative.

Somsak: daTua asdiat luuasu

Daranee: flasedifindonans

Somsak: WNENANAULATY

Daranee: 817 tHufoly sunadinia

Somsak: &UNafaFU Wu'ldrIINAMAINENELENTIIWENLNAKIaATY
Daranee: A¢ Wi llifiagasiunauiiiag

Somsak: tfluaglsunanianlainsu

Daranee: litfluaglsunnnsan Tsaauuniz wuauaninlvwnunnguias
Somsak: wuamnazliifiauaaardnuian aglsonenina'lvuasy
Daranee: ati Tt nNeAe

Somsak: IdagnsasIauULATHgA3IdTMuASY

Daranee: 12 as9tufuiuaaihausiuay

Somsak: agWadtauivinlsasu

& o '
Daranee: 21U & 1189 a6 AY

True or false?

1. The person who picked up the phone was not Daranee. T/F
2. Daranee is Somsak’s cousin. T/F
3. Somsak is asking to talk to Daranee’s father. T/F
4. Daranee’s father has been hospitalized for 2 days. T/F
5. Given his health condition, it will be a long recovery. T/F
6. The Vichaiyut hospital is opposite aunt Samorn’s house. T/F
7. John wants to visit Daranee. T/F

| Answers: 1.F 2T 3F 4T 5F 6T 7F

Tip of the Day

Doctors treating patients in private hospitals will be paid on a fee-for-service basis,
and many of these doctors will also be practicing on a private basis in the
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Exercise 2 (Pair Work)
Take turns asking and answering questions about hospital location and patient rooms.

Example: A: theasagdlsonenuna’lvu B: at@3nuasy
A: atfin'luu vaviuasay'ls B: atifingu wag 302

1. 2ineyden / 5.0, 113991495 / 216
2. 266 / 5.0, LARUTEYT / 124
3. 11338 / 5.0, W4/ 321
4. 51161 / 5.0, /ALY / 543

5. 8388 / 5.0, wan'lndavg /312

Exercise 3 (Pair Work)

Pretend that your friend is hospitalized and you came to visit her. Your partner will
play the role of hospital receptionist. Switch roles and repeat the activity. Be sure
that your conversation is conducted entirely in Thai.

A=Receptionist B=Visitor

A: Greet the visitor and ask how he/she may help him/her.

B: Tell him/her that your friend is hospitalized at this hospital and you want to
know her room number.

Ask the patient’s name.

Tell her name.

Tell her room number.

Ask where the room is located.

Tell that the patient rooms are located on the third and fourth floor of this
building and her room is on the third floor. Tell her to take the elevator on the
right side.

B: Say thank you.

> o> W
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Exercise 4 (Group Work)
Role-play. One person in the group pretends to be a hospital receptionist and the
others are first time patients at this hospital.

(1) Each person comes up with his/her hypothetical medical symptoms and works
with the group to determine which department he/she should go to.

(2) Ask the receptionist the location of the department and the receptionist answers,
using the directory below.

Maternity Second Floor East
Pediatrics Second Floor West
Geriatrics Fourth Floor West
Emergency First Floor East
Intensive Care First Floor West
Gastro-Intestinal Third Floor East
Oncology Third Floor West
Neurology Third Floor West
Extended Care Fourth Floor East

Note: The words ‘West” and ‘East” when referring to the wings of the building, Tl
2i18l and IAUI are used consecutively.

Dental work and services

aatavinwu:

Wu teeth
Wuthu baby teeth
Wun adult teeth
Lvan gum
AU U cleaning
aalu filling
AMsIaAu orthodontics
ARaITINAU root canal
ki g anesthetic
Wurilug cavity
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Exercise 5
Fill in the blanks in this paragraph that explains what goes on during a visit to the
dentist. Choose the correct words from the box to put into the blanks.

na1ldlvinua nuaazvinaNuazataWulvinauizanin a1
asranuInfinulde w2 vuafag _ Wudhiulv vneefedz&nunn
av'luév fimnaazeay _ wiaduuadaindeluindufaiaa
inns W at19'lsAanu Wosavnsdl vuaasaslyd  ahe'lilu
Aau'la

aau  WJudssaviluy Wwdug avsediuu §8adu

a6 g1 Shnnalu a9y

Answers:

natldlnuasnadluy vuaagvinanussaafuliinaudaninnisuaiulu 61
asranuNiiuds wiutuius wuadazaawudduly unasedrsdnann
avlddouilssanniufiaraazsasnau wiadmuadaindelaidniufaiaas
vinnssns1Alul aeng'lsAan vgasnsedl vinaazsagldenanadrelulw
au'l2is&nLiy

Exercise 6
Read the passage and answer the multiple-choice questions that follow.

ANTAANUAITENLAA LS »

a1y : jinasasvaravinulinfidagedainaisaswiuasunaiuludalu
Wia'ls ?

aay : Taatuiinsdaiuaninsarinlavazivary Mellduagiuuiinaiu
Juusy wiaanuIndusuariunasilgmiAatiuiunnvaaiasla e
Und Wueunwneddaiushulugidnazsalitdnituuvidiuasy 28 drau wla
angaseuna 10 - 12 1 Juazizulvinisinn

lnAsadAmITINLAsHaIuasvinu il wuiuauwne WasunsasIany
Huilsgan Taadadinn 6 wiau tiaazlasunisaualvfiguaintasinié

142



wagidansranuin danuaniusdaviadiu aglege'ldlsnidauasd
LULUN LAZAITTNENLNUZRN NANUaLnNtdIaNuaa‘ly

143



Health Care Thait SOLT |

Introduction Module 5 Lesson 6

—_—

. What is the recommended age to have braces?

10-12 years old
6 years old
c. 8yearsold

o

2. How many adult teeth are in place at the age of 10-12?

32
30
c. 28

o

Answers: l.a  2.c

Military Hospital

Tip of the Day

There are a number of Thai military hospitals that are staffed and equipped to
provide excellent care, but civilian access to these facilities, including access by
foreigners, is only possible on referral.

Exercise 7 (Group Work)

Work in groups of three or four. Your assignment is to stock a field hospital. Make a
list of as many items as you can think of for your inventory. Consult your dictionary
or your Instructor for any terms that you do not have Thai equivalents for. Share your
list with the rest of the class and determine which group has come up with the longest
inventory list.

Exercise 8 (Group Work)

Continue working in the same groups as you were in Exercise 7. Now that you have
determined what you need for your field hospital, your task is to lie out the floor plan.
Each group should come up with a simple floor plan for a field hospital, including
what rooms there are and any particular equipment you could expect to find in each.
Each group will send one member to the board to draw out that group’s floor plan to
share with the class.
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Exercise 9

Read the excerpt below about a military hospital: TIINENLRAE 3| U3

in Thailand and answer the questions that follow.

TsonenuaaagIulsd ulsewenam lduasnsu
WANENITUA AuatinIenin uassudun

A5AA: ‘lu"n%ms%’ﬂmwmmaLLﬂ'mmsll,Lazﬂsanﬂ%’a
13 aaanulszanyu 'l ansAauleun vilu
gounlnuasunnatNNwunEe wwneanauiusn)
Wnsauuadumaiwnng duniliafdanmisnasdsyan
AITLARIUNNE uniae GAGREN TR ML BIR ]
guid{aslviniiianisTunun

aaa

Taonenadagsulidannuausalaaianeiuisg
WENUNRUTEININIRAD  JUWNEHANIERRIENS 1
waNENAUAD SUTAERAALNUALRITIENGAR LuukIE8
Tu uaﬂmnﬁﬂ’oﬁ@mﬁs{mmwm‘"w

1. In what province is this hospital located?

2. Does this hospital take care of civilians also?

3. What are the other missions of this hospital?
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4. In what way is this hospital comparable in grade to other general hospitals?

5. Name an additional service offered at this hospital.

6. Is a fitness center available at this hospital?
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Answers:

1. Nakorn Ratchasima Province.

2. Yes.

3. It’s a training site for medical interns who are officers, and for medics who are
NCOs; a basic training site for soldiers who will become medics; and the
medical equipment distribution point for other military installations in the area.

4. There are specialist doctors as in other general hospitals.

. They accept drug addicts as in-patients.

6. Yes.

9]

Tip of the Day

In spite of the rapid spread of modern urban living, traditional health and fitness
practices have never been totally supplanted. Most notable element of traditional
healing are body massage and herbal steam baths designed to improve circulation,
reduce stress, soothe aching muscles, improve breathing, ease allergies and cure
skin ailments.
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Personal care services

Somsak’s grandmother needs to have shots for an extended period of time. He calls a
nurse aid agency to get someone to care for his grandma in her home.

Agency: &dfAy dueuusliiguIANENLIRAULTUAE

Somsak: &YFAATU wuasnALlFE AW INaguelodnAUnil
aaufinaazfitineluuasy

Agency: #iheflulsaaslsay

Somsak: ‘Wilsiiluaglsinnusanasy avussasdneniingonnuvinidu
Huigeargazwldisewenunanaiufsaiunn

Agency: fiduitnlany agliduvinoudialsay

Somsak: Juwgeiliaslalvuasu vainruraiu Aaausnnsdolensu

Agency: grthunaadluluanny. Adnasay oo 1Ay LinuASauLAL

Somsak: AAAYATU

Agency: nsangvufinafunuiiinuaalvivneduedsiaelealuuag ...

True or false?

1. Somsak’s grandmother is bedridden. T/F
2. Somsak doesn’t have time to take his grandmother to the hospital. T/F
3. His grandmother needs a vaccination for snake bite. T/F
4. The charge is B 500 for the whole course of treatment. T/F
5. Somsak explains to the agency over the phone how to get to his house. T/ F

| Answers: LF 2F 3F 4F S5F |

Exercise 10 (Pair Work)
Alternate the roles. Call the hospital and check if they provide home care services to
give shots. Answer affirmatively or negatively.
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2N means having a healthy body and mind
aunsiel knowing how to keep oneself in good health
datuwenuia any medical facility—either government or private sector

Tsewenuna a hospital, either government or private sector, that has an emergency
room and complete medical facilities.

waadiia small medical establishment run by private individuals but having
specialist doctors on duty that is usually open 24 hours a day, 7 days a week.

shuvinflu run by an individual dentist, usually open after working hours since most of
them have a regular job in a hospital

s2uuua run by an individual doctor and usually open after working hours since most
of them have regular jobs in a hospital. You can find these on almost any city street
corner with the doctor’s name and the word n1suwne on a sign, e.g. ‘@uAnAnIsWNWNE’

UNEIWWNE is the title of a male doctor e.g. WaUWNE FUANA A3LSUIESS; whereas
a female doctor uses WWWEi€d9. Colloquial term for both is i@ or ALANA.

WeINuIa historically, all nurses in Thailand were female and they were called 119
WeNUNA. In fact, Thai males worked in hospitals as orderlies, but their status and
training were inferior to female nurses. They were called UgH#WeNUNR . There are
still UgEHWENUIR but now both male and female nurses who have been fully trained
as nurses are called WeNUNA. There are also assistant nurses who are called K228l
WA

aulaIvKdIn = Provincial heath centers
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(WWR) ANAYITUIY healing

NanINLinie physical therapy

nMsuaAulu dental cleaning

N13653315A examination (overall and comprehensive)

A1sfloLdin acupuncture

n1sinElsa therapy

ANNTLIANTIN pediatrics

Sy, needle

12N A to form a line

Asauiy crown

AaavIAWY / Farsawu root canal/root canal treatment

ARBADTITNIG normal labor

ARTIA clinic

131%4A a0 taking a blood sample

MFIAATIA routine check for expecting mother

0533y dental exam

pauny to extract (tooth)

WuaNssu dentistry

uau(as)Ts9nenuna to hospitalize

fianua(ly) to make an appointment with a doctor

12/ 76130 12)) to pay a visit (at the hospital)

ARLEEERI cesarean section

LWNUAN department

LLNUNIAEIEN pharmacy

LHUARNLAY emergency

wHuAAsyLiiau registration/records

wenadinen pathology

N52AAN 1 buddhist monk

WRIIU energy

LN ﬂ Y RIARN medical specialist

LWWN LN WUN NI intern

WWNEL9 doctor who is on duty after normal
working hours

Wurilug cavities

U159 cancer

liguaas imbalance

£N /N anesthetic

ENLRNE 6 narcotics

eUU system

F9&n33u radiology

$RALUN to feel a pain in the. ..
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Tsaiilavan tumors
TIWENUIAFUIN field hospital
anvi elevator
gl technique
daunssu general surgery
au ﬂa?.l AW fitness center
KNBNLAR privilege
gh-UsL2N5TU obstetrics-gynaecology
wdulszaInilu dental nervus
wiamla cardiology
nwuan (INWLWNE) eye specialist
nuaWy (Vuauwne) dentist
U TIARINIY dermatologist
wavlfifnag lab
WaINIA R operation room
U-Aa-UN otorhinolaryngology
§Ydan gum
AUWIR paralysis
218191351 internal medicine
aaWu filling
laza’s chronic cough
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The Health System of Thailand

Medical care in Thailand is improving rapidly. In the large cities of Bangkok and
Chiang Mai, the quality can be comparable to the care one would receive in the
United States. In other parts of Thailand, the quality of care generally does not meet
western standards, though it continues to improve and is, in some areas, excellent.
Currently doctors are being trained along American standards, using English language
textbooks, and are required to pass rigorous medical tests before practicing.

For emergency care in remote areas and small cities, one should go to the nearest
hospital or clinic, preferably a private facility if one is available in the area. Private
facilities tend to be better staffed and equipped, and are accustomed to treating people
from other countries. The costs of care by private doctors and in private hospitals, as
well as the costs in public hospitals, will be much less than the costs in the United
States. A small but growing number of people have private health insurance that
enables them to pay for care in both public and private hospitals. In Bangkok, the
yellow pages of the English language telephone directory list over 150 hospitals -
public and private. Although the quality varies, many of the private hospitals provide
excellent care.

Serious medical problems requiring hospitalization and/or medical evacuation to the
United States can cost thousands of dollars or more. Doctors and hospitals often
expect immediate cash payment for health services and U.S. medical insurance is not
always valid outside of the United States. The Medicare/Medicaid program does not
provide for payment of medical services outside of the United States.

Here are some reputable hospitals in Bangkok and its vicinity:

» Bangkok General Hospital

» Bumrungrad Hospital - private health care delivery and specialized heart and
cancer treatment.

» Eye Ear Nose Throat Hospital - offers lasik surgery for eyesight correction,
artificial eyes, dental treatment, and more. In Thai.

» Krungdhon Hospital

» Nose-Allergy Central Clinic - In Thai.

» Piyavate Hospital - provides child development services, golden age care,
restaurants, and conference facilities. Also in Thai.

» Saint [Louis Hospital

» Samitivej Hospital - with two locations in Bangkok and the Sriracha in
Chonburi.

» Srisiam Hospital

« Thaimedicalcare - offers health care packages, dental care, and hotel
reservation services.

» Thonburi Hospital - belonging to the largest health care group in Thailand.
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Activity 1

Match the medical department with its English equivalent.

1. uwwunnssuialal a. Obstetric & Gynecology
2. WHUNRNLTNTIN b. Psychiatry

3. unundaanssy c. Pediatrics

4. wWuny Aa ayn d. Dermatology

5. wHunuanNIsN e. Ophthalmology
6. uWunlsARINIY f. General Practice
7. uwwunIany g. Dentistry

8. uwunghiusy h. Surgery

9. ulWuUNANITNIUNTTH 1. Otorhinolaryngology
10.ununIn®NIIN j. Internal Medicine

| Answers: 1.f 2j 3h 4i S5g 6d 7b 8a 9c 10e

Activity 2 (Pair Work)

Using the information below, tell your partner about your (or someone’s) medical
symptoms or diagnosis and your partner will refer you to the appropriate doctor’s
office.

AN

win'ldauadsau

15AULLEY

13ANTLANWTU

Uaauiu

<
AALANGR

Taunialna

RUUsTRINFUNAIANLRL

1&GeanLaL

Wuiilug

internist osteopath emergency room
neurologist surgeon dentist chiropractor
pediatrician  oncologist radiologist
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Answers:
%N broken leg emergency room
wan'lddunadisau feverish child pediatrician
13ANLI3Y cancer oncologist
15ANTLAANTY osteoporosis osteopath
Uaauin pneumonia radiologist
AALARR whiplash chiropractor
ladwialved influenza internist
wWudseannAUnNASnLaY  spinal injury neurologist
\&H9ANLEY appendicitis surgeon
Wurilug cavity dentist
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Take turns choosing a specific location on the hospital map below. Do not disclose
that location to your partner, but give him/her clues and directions to lead him/her
there. Continue alternating until you have each found at least four different spots.

Rename the locations where necessary - be sure to converse only in Thai!

Pre-Admission

Pharmacy Emergency —_—

Tower
Elevators

Bl

Rehab Radiology
Services

Respirato Speech it
Care  Pathology Waiting |l padiarion
Oncology

=—— T 1720 Building Entrance

Administration

E“‘::lil'.m..'airsL
[E L
Elevators P

428
il Entramee

Fast Takes
Pavilion Medical
Records

Perinatal
Diagnostic
Center

Auditorium =

Patient
Relations

Main Entrance

Rosting Emergency Department P
Fast Track Drop-olf

Department Sneking Area
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Activity 4

Read the passage about dental hygiene below and complete the statement that
follows.

Wu luadmgiaunsaatdun il ldnaandin d1uinfinisauaineiignis
suvauasmsgaRaiuluggIans Tnay inannTsalun 3891 q MailasAudida
AsulsaRulviazanatinetan Juay 2 %9 da aulnuaznauuay uazrinuilse
ndoarsnnialemafag funn anansifisannu wsaamsiwinuilouay
iea uananiimsudnidns msguuuswse vinlilusanlsn wavaraia
wzisoluravin athdndedrdydndoniiotiudda msluviivuaiuiiansiadaiu

atviaann 6 Lhau

According to the passage, to keep your teeth healthy, you should:

Answers:

a. brush your teeth at least two times a day; in the morning and before going to bed.
b. reduce sugar and carbohydrate intake.

c. avoid smoking cigarettes.

d. go to the dentist for a check-up at least every six months.

Activity 5
Read the passage below and complete the statements that follow.

ASINENLNANTEINYLNET THarduEanii “159
wenuanwisun: tilugueinng INBINLILRUDINUNS
waztdunasdn= @ nsunnnguazstanvinnin e
Aduq 6 ﬁuﬁhﬁ‘tﬁms%’nmwmmammsIm"wswjms
ANAT AUINU ATAUAT LAY YARANALIaui 1l Tuas
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1seu1aU v.000UN e ‘luﬂaaﬁ’uﬁlﬁﬂoﬂu“lmfﬁqmmsﬂ
1usMT'le @900 thiay tAgUANTURNATILAIGNT A TW
UTANTUU "TFINENLNIR NITUA" JAdamNgIu1Tasy
AUL2iLINEN 200 LAEI
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1. The average numbers of treatment this hospital give daily is

2. There are hospital beds.

3. The former name of the hospital is

Answers: 1) 2,000 persons  2) 1,600 beds  3) “ISIWENUIANUAITUA"
(The Army Hospital)

Activity 6
According to policy guidelines in the passage below, who is exempt from treatment
fees.

NihanlasunaantiuAIFn I NENLNA

. ifidesuardnanildFunisaniu iy Teskudn, TasAnng
4]

. Wanws  dndEunms anaadAs gnaetham

v al Qs

o HAVusuwndiuguAIT LN ALAITN N

Answers: 1.Veterans 2.Privates 3.Military students 4.Volunteers
5.Temporary employees 6.Charity cases (approved by the dentist)

Activity 7
Name four policy guidelines in the passage below.

A3nKihaie

o Wirithminiasiaundudivasuasiuaunndgiita aunatianune

- gihauanatia Tvadlugaaidanasiuaunnedyiia I
WU T WIatiaviunaln

o tharlisunsasnauinuaiials Winsudealsntn wia

inAsua NN a1l
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o HihanAataiiu 2 a59 TaadlaLIgalrvnin dainantdnnissnn

drunfanalyidnAlnasanissawaa‘ly
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Answers:

1. Present your appointment card at the dentist’s office by the time stated on the
card.

2. If you show up late, the dentist will decide if he’ll give treatment or make a new
appointment.

3. If you cannot keep the appointment, call in advance for a new appointment.

4. If you do not keep the appointment more than 2 times and fail to call in advance,
the treatment will be canceled. If you decide to come back, you may need to take
an appointment six weeks from now.

Activity 8 (Group Work)

Work in groups of three or four. Look over the advertisement below and review the
services offered at this dental clinic. It is your task to “sell” this clinic to a
prospective patient. Write a short but convincing script why new patients should seek
treatment at this clinic. The group that best convinces the Instructor wins the
exercise.

TeawanunE 1Teu

i e i
Ty g
e

nsilavAusne Wy Taanistedauwgaa’lse
aiulu  tARaunausadliy andu
wWannssgulu  Shndu wWiduae

arauliy WandWuiteiha Wuilaau

sfiunulaadiuiuaunndgidenmea idalinswsanvinanuszaiaiunsousa
W3 rFasfiaviniunndusiunisvinanuazanaginiatsalaa lidnsiAiy
vod AUURURTAA a. INWHTUTAUE NNU. ececdo 1NT. FE-albnd

o o

lausnnsnaTu deus owoo-baoo u. Audisuiinsiasfiannudia
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Scan the price list for various kinds of dental work offered in a private clinic in
Bangkok and give the price for the following dental work in English.

aauly dagy
b iune day
» anwu
1-3 6u
F Farnwu
Wumin day
Wunsuiiae day
Wunsuive day
b gaviuilusferhn
b ilannsauu
» Wan&Wuiierhn
r ipaungaa’lse
b el sa9fly das
Wudaauerhn vuwazans
AsauWu 1 4

The price for...

tooth extraction
impacted molar

filling

root canal for large molar
cleaning

bleaching

fluoride treatment
dentures (whole mouth)
cap a tooth

e AR A e

200-500 1
1,000-4,000 v

300-1500 un

1,500-3,000 un
2,500-4,000 un
3,500-5,000 un
500-800 uwn
2,000-3,000 un
6,000-8,000 un
300-500 un
35,000268;608 N
11,000-16,000 un
5,500-12,000 un

9. B5,500-12,000

Answers: 1. B200-500 2. B1,000-4,000
5. B500-800 6. B6,000-8,000 7. B300-500 8. B11,000-16,000

3. B300-1500 4. B3,500-5,000
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Activity 1
Read the English text in the box and use Thai words to fill in the blanks of the
statements that follow.

Healing with needles

This 4000-year-old Chinese healing technique of acupuncture is now accepted as a
therapeutic element in modern hospitals. It is the only therapy in the world that
deals directly with the human energy system. Energy imbalance is regarded as the
foremost cause of disease, and the direct manipulation of energy is the foremost
cure. The results of acupuncture speak for themselves with symptoms such as back
pain, paralysis, nausea, tumors, and addiction being effectively treated. In
Thailand, you will find acupuncture clinics at leading hospitals in Bangkok, Pattaya
and Phuket.

—_

. amsdadusufiduludssnag iadszunan fyuan

[\

. Tudszinalnasinnsiraaastiunlydlu TnaiaNATILN WA

Ly

[98)

ns¥nE11salaeigfdoduiidunisnsesuszuy 2NN TALATY
4. Aliguaatiiusaviauasnisiia 61199

Asdaduidaduinzhasn Tsaevg Ly WY

e

Answers:

1. 3u/coo00

2. T39nenuna/Anen/aiie

3. WAYIU

4. WavIU/15A

5. Tsmhande/Isadunwien/a1nsaduld/1satiiasan
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Activity 2 (Group Work)
Write captions to describe what is happening in this cartoon. Say what the doctor
would diagnose, prescribe, and charge.

Vocabulary: 1ude (Raasaluiivinusan)  parking ticket
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Activity 3
The sign below is posted at the dentist, read it and answer the question that follows.

STV UBY Y

- AxavnRu 13970 400 1N
- AxavnRu 2 91A 800 un
- AxavnRu 3970 1,200 1M
. ARYTINHU 4 91n 1,500 1

syuALanAIsEHaRaANIsEANY  an 200 1!

1. What is the average charge for one root canal operation?

2. Does the charge include an X-ray?

Activity 4
Scheduling appointments in the military hospitals

Who does not need to stand in line?

1%

Nihan'lasugnantde Liusdagin@l daunsatiatiarinn1ssne 1aain

o
[-% % '3

Auriuannesdszaniv leawn

1. @ iiaag sw. (lusrumsaumin)
2. wanmsdszdnnig

3. gihageany (wo Hdul )

4. yifeduiigyanaugs

5. UABAUNKIT TABAULNNE YALTEUNWEILNR
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6. NN

Answers: 1. The hospital staff (excluding family). 2.Privates 3.Senior
citizen over 70 years old 4.High ranking officers 5.Military cadets,
medical students, nursing students, and Buddhist monks.
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Activity 5
You are a receptionist. Explain to the triage nurse the ailments of the people listed
below, and he will tell you which specialist they should be referred to.

Example: Receptionist: LAnnehy wasel edauysal ang » 1l - 1haviag
Nurse: go'ldununidinau o

JULTE sUseass oo 1 Tsafudy
aula vwe I yandu

U Judigy o 1l 1azady
aywIr 8Na6 <& Il eanLauy
85U W bis 1l A5IAATIA
AUIA &91A voe Il T5a'la

scubhwnNn -

Answers: 1.Dermatology Dept. 2.Otorhinolaryngology Dept. 3.Internal medicine
4.0Ophthalmology 5.0B/GYN 6. Internal medicine (Nephrology)

Activity 6 (Role Play)
Student A: You have a toothache, so you go to the dentist.

Explain to the dentist that you have had this toothache for several days.
Cooperate with any tests.

If the diagnosis is to be based on an X-ray, ask to see it.

Find out if the procedure is painful.

Check for any special instructions.

Al

Student B: You are a dentist.

1. Find out what is wrong with the patient.

2. Explain that you have to make an X-ray.

3. Explain that the cavity has reached the nerve and you have to perform a root canal
treatment on the tooth.

4. If the patient is concerned about pain, assure him that you will provide a local
anesthetic.

5. Put your patient on a liquid diet for 48 hours.
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Activity 7 (Role Play)

Student A: You are suffering from respiratory problems and feel feverish. You go to
the doctor. Answer his questions according to the profile below. Make sure you
understand the diagnosis and treatment.

Patient profile:
Symptoms: chest pains and cough

Smoker: yes, a pack a day
Chronic disease: asthma
Childhood disease: chicken pox

Student B: You are a SF medic performing a MEDCAP in a small Thai village. A
patient (a fellow student) suffering from respiratory problems comes to you. Inquire
about his symptoms, smoking habits, chronic diseases, and childhood diseases. Take
his temperature and his blood pressure. You diagnose him as suffering from
pneumonia, and put him on antibiotics for two weeks. Order him to quit smoking.

Activity 8
Read the sign below and answer with true or false.

WahawenuanIuLnu

vinunifisgoais gnwnanwi Lisnansathawméa
auLag'le’ .
Tusadfiasiaunfoarineiunasslean
3. von-dnbe INTIENENLIRNTATUNNT
Ansuludruniswenuiagiduihaaiuiiu
waylen155UsasaNNNTENTINENEITULHY
_ wiaunasluus s laviud
fiiousnsnaiu nadle v uaysadiau

1. This ad offers personal care services.
2. Every caretaker is trained and certified.
3. This service is available daily, weekly, or by the month.

4. The services offered include childcare.

| Answers: .T 2.T 3.T 4F
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Student A: You have been stationed with your pregnant wife in Bangkok. You go to
ask information about the maternity ward. Your wife does not speak Thai, so she gave
you a list of questions to ask the person in charge (played by your partner). Take

notes so you can relay the information to your wife.

Inquire about prenatal and postnatal services
How many births at the maternity ward per year?
How are complications handled?

Get a description of the facilities

Nk W=

Check whether the maternity ward has a doctor who delivers babies

Student B: You are the nurse who supervises all health services in a famous hospital
in Bangkok. An American soldier, who has been stationed with his pregnant wife in
Bangkok, comes to ask information about the maternity ward. Refer to the

information below to answer his questions.

I E‘vwmmauwn ﬂl]lUﬂﬂﬁr?E}U |

aaov 103 U

ARDATITUYIA 25,600 UIN

p———

38,600 U
_——

Trsmornrairvinenueedade

HIAANADA

nﬁ\.-ﬂqu‘l.ﬁqmu_:qnﬁl;.
Frnilegree s nead
ALATT AR A I
FEILA TR SRR
R P I L R )
1.;ﬂl.'ut;l:i'1-ﬂ1

- i
ﬁunuuwnur*l.hn‘iu

- -
FintoutATreenos 28 99lus
u-ul;iu'lunﬁr: ulv;"n'u1ﬂn-ru-|n:1un1mm1'|.1"hl;

ERTASA IR T LT TSR I

Enmres e Jufly 3) nomied 7584
Euil miulfsalnsmal 31 Swmey mif

glusgyulvinauinnvinu

Allagniaaacing
Uaands

MILUTAITARAALNNANE
N33

AN LR WaIWALA 2N
1571

AL lasulaAuUANUW N

e Ansanusans
ARaA

od 1T
RaUaIULANLE

wHunKthauangauIn
N353

ns. bmbb-o&&o, ©o
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Activity 10
Read the advertisement below and answer the questions that follow.

"AATNNAAIRATANTVIRTLIUIUIZIE" vu“Juﬂa"ﬁnﬁ‘lﬁu’%msmﬁums’lﬁﬁj
UInmn wagnisilavdulsadindu atdunierivzinneg wagrnevlssing tia
ARUFURIARIIUIU HLAuNIsEHIsEmARANA I uINAdY Tunasin&ling
wian Tusnsavnadidellinnin

AATINAMAASNISVaILIUIUNZNE TsawenLaLvnantiiadeTan 19
u3nsleainunnegidenzng wazweuadolasunsausuRALY LavkHIuN5
mumnaa“ﬁnme&mfmmaotﬁmLm\mm"ijnmﬁmaﬁoﬁy iavduaniia
UsznAanigansn doiflusununuasndiindiliusaissud vinlvaunsaluw
wimslushudayadiiluilsyladinieianns wiandulien diawuadnbunie
waypnaulamldle

1. What kind of services are available at this hospital?

2. Who are the potential customers of this service?

Answers:

1. The hospital gives consultations on preventive diseases.

2. Tourists, persons who are interested in preventive medicine, and foreigners
residing in Thailand.
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Activity 1

You are going to visit a member of your team who has been hospitalized at the
military hospital in Chiang Mai. Be ready to call the hospital information number and
ask for directions to the hospital and for SGT George Smith’s room number.

Activity 2

You are asked to give a short briefing about the healthcare system in the US to Thai
officers who are about to go for training at Fort Bragg. Write a small paragraph
highlighting the major features of the healthcare system.

Activity 3
Listen to the message that was left on Sunida’s answering machine and extract the
following information.

Name of the caller
Reason for the call
Address of the hospital
Room number

el e

Audio Script:

dalua dlian wugduz aawdladualitvadanias frusalluudusadudu
TN TIInenIna Bisavantaug lusausvaslsunn ilauanua
sdavnrstdigainsdnAunily eaullnuatnisowenunasigsa asvlnuiuug ase
ufuuauWnERRNY agifngihalsaanidy dua1e Wad eo&

Answers: 1. Suchart 2. To tell his sister Sunida about their mother’s accident
3. The Police Hospital in Pathumwan district, across from the Dentistry
Department, Chulalongkorn University. 4.Emergency building, first floor, room
number 105.
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Activity 4
Listen to the description of dental problems and write the order in which they are
described next to their English translation.

Audio Script:

Wu Huatensiaunsaatius il idnaandia a"wmnﬁn"nsml,a’s”nmﬁqnﬁﬁ
suunuasnsgaRaiuluggeais dnag tinanTsalun 38418 9 Nazilasiun
da msudsetiulvazannatroian Suay 2 a¥9 da AaUNULAY AaUUaU LAZUIN
u,ﬂsoviaammsmnua”l,mmﬂnau Gun ama‘m‘nsmus&m‘m UIAAINUITIININ
uilsuazitena uananilmsndnidas msguuviinse vinlvilusanisn uay
anainuziseluraihn athdndddydngonis fudda msllmuuaiuia
aaliaiuatlviaann 6 iau

Answers: 1.c 2.a 3b

a. Stain
b. Cancer of the mouth
c. Cavity

Activity 5

You will hear different people asking for medical assistance. Listen to the recording
and figure out where each situation takes place. Match the situation with the proper
place.

Audio Script: 5 .
1. filsonenuialadquadfidne'lvu taunuiiduauuas
2. viavanduldneluuaiu
3. ufifitngunsiszannsatdainsu
4. mauanludoeniludaiiviasaraentuavleias
5. wnldasnaauiu uwutdoawanazsnwinaiulelvuady

Answers: 1.b 2.d 3.e 4.a S5.c

Situation 1 a. at the doctor’s office
Situation 2 b. on the street
Situation 3 c. at the dentist’s office
Situation 4 d. at the hospital
Situation 5 e. in the pharmacy
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