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Bargaining Thai SOLT I
Objectives Module 3 Lesson 7

At the end of this lesson, the students will be able to apply bargaining techniques. Under
this Terminal Learning Objective, the students will be able to:

1. Bargain for merchandise. This task will include:
. Talk about prices of different merchandise
. Discuss acceptable bargaining techniques
. Negotiate the price in a store
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Bartering is part of the everyday style of buying and selling in Thailand. The method is
to offer a beginning price for an item and to work it down back and forth until a mutual
agreement is reached and both parties are satisfied, but quite often the buyer decides to go
somewhere else. Bartering is more common with the street vendors.

Tip of the Day

In Thailand, you should really be sure before you decide to buy anything because all sales
are final. There are no refunds or exchanges especially when buying from a street
vendor.
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Lesson Scenario
A customer is buying fruit(s). She is successfully negotiating the prices with the
merchant.

A: ]9 duflunadeleny

B: 188Y && WNUNIN [AITUQR

A: aUAUAY & e lnuay

B: Tau . . hildusana¥y duntnfiung

A: Juxadla edo laluu

B: 22 e&o la'luu Whageanfuuinuy

A: odo fiudifuuy Junduarldwizundadnusas
B: 1@ . . anad Landavialadlviu

A: A UDUAMUAY

Exercise 1

The situation is that you are at an open-air market and you see some items that you like.
Your partner will play the role of the vendor. Negotiate for the best deal that you can by
acting out the scenario. Afterwards, change roles so that both partners can practice
negotiating. Good Luck!
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Exercise 2 (Pair Work)

Take turns naming the items with their colors in a random order. One student names an
item and its color without pointing it out, the other crosses it out, and so on, until all
items have been crossed out.

Example: 99tvin&u
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Exercise 3 (Pair Work)
Working with your partner as a team, review the transcript of the following conversation
between two people and answer the questions.

A: W@enfiagldaan azlvdiaalsAanuuy
B: aauad ddy thadalvidaslauraza vy wavlugnudds wanonin
gavanuly aalawInily dunaudavda nseiaumAIvIa Wiaugadqn

= o A o & '
walilagn&inly wihllay aauauunAy

(1) What does speaker A suggest to speaker B?

(2) How many watermelons does speaker B want to buy?

(3) Select the items that are NOT included in speaker B's shopping list?
Watermelons, carrots, peaches, strawberries, potatoes, broccoli, cherries,

Apples, cabbages, cucumbers, celery, grapes, pumpkins, pears, onions, bananas, bell
peppers, green onions, garlic, oranges.

Answers:

1. A wanted B to make a list and gave it to her.

2. one watermelon

3. carrots, peaches, strawberries, potatoes, broccoli, cherries, cabbages, celery,
pumpkins, pears, bell peppers, oranges.
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Exercise 4
Listen as the instructor reads the following conversation between a merchant at a jewelry
store and a customer, and answer the questions.

Instructor’s reading:

rapasasmaduiiviaglaluuasy §udwindun
wWuiuiinagasuin

aautiunnazvinlsasu

&, ,&oo TUAMANNKIREN @,&00 ASY

WUN . . LW aanlaa’le lunaiu

an'lai'lda39 9 AU unNAngnnnuduuseiy aaaasliidagle
WanuUA elb,000 FIuAuaITUUL

AN alo,&oo ALRIAUULATU

ANAY

FOEI>T W

1. What did the customer want to buy?
2. What was the original price?

3. What was the final price?

Answers:

1. To buy a necklace
2. 12,800 baht

3. 12,500 baht
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Tip of the Day

The big stores have become more popular in Thailand. Consequently, the chances to
bargain are becoming less frequent.

Exercise 5 (Pair Work)

Working with your partner as a team, review the transcript of the following conversation
between a mother and her son and find out which stores they will visit. Afterwards,
complete the task.

A:  HhgazdaInIzsIusadvinaIsadvinnReaa lianviadiuay da . .uwu
savliliadarisudaidasln
B: winduuidiawIvs uide liiuviagla luasy wuaaniy

- o X .
A: e UWALNADILLITARIAADWYNDUUY
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(1) Write the store names in the left-hand column in the order they are going to visit.
Write in Thai in the right-hand column the items they are going to buy from each store.

Qoo

(2) What does the mother plan to do on the way back home?

Answers:
a. 57UsaILN 529t
b Fudaida \&a
C. ARR "y
d STuneiein Wi

2. She will stop at a pizza parlor to get some pizza for her son.

Exercise 6
The following are 3 ads. What are they selling and what are the prices?
A.

JiandsanazaanmItnaziaas 300 un... Tuung

funididsauginsa uudaunsa undanainasii MAa 55361 AN pied {wmihaaz draz 300
N

gulawizan'le agsudunst nu. 2 Ay

amand 016345136

B.
MEYANALAAAIU...6Ia 15001 NLavAE

annatia a1gl wau anasiuds wadagsasliizausaiasuaniashifinandaedy wwaasnunalu
anN9AY
fAncia KuE
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C.

siavnsunataIad ld Wi Tulanntannztie nafwa
anaNnTAILeN 20 %

siagnsanatazaldlwih Insiannvonnufia nniva aaannmadu 20 %
a ity Sony WEGA 21 i 57a1 14,000 v 2ne 11,200 1w
fula dasasiu 01-8541234 wasfiinurudnda

D.
8 46 LnnatgaaTu gn 9 whuag 10 unwvindiu

gsiavnsauaINIficnyaylsiine wiasgula dnca
WWa

E.

[ %
1 Q 1

A ARILHNY LH-215 AL N9 ANU. LAZANIIIUIG
T15.02-3320545-6

3N lnadguius snawidiad $1da tlugunuisenuain leniuuay davng
ady 4a-a15 aaawunasgiu ISO 9002 &udt aauaw nawuy TanaiivAs

agranaInuAI3ansas Promotion suii-31 fi.a.. 2544 4 daasu 200 wxuas 100 vinwuii
Néfaasy 300 wnuan 200 viwnviudi ! daasu 500 weivan 500 viniudi !

F.
W@ar g wan3(Susu) Wand (Sudszduaanin) une
T1A1&9 45.- 1N

WWagmwaadiawiasu fHfouuufivay uauna, drravadrmdanaiu uasdanaTnas dvaad
Widan (vugfeiiu) aaddauasds auladasain 01-6129261 aannaun
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G.

Jiualn"wusuatuy" AvananannmItanualvlu
FIANETUA UL LR UKL 12U |

fuwa'lndvadan dodludusniinanndvaden itan ndmihalusiaanagesusuiaosu
av 12 nnmuvinifu vinnaaaulaiasanduadidusdintuuw aeanawasdduiudanan Laifian
fu aaswinnauuiaTnsindauaunaasidonlainaas 1ms02-9577604(PCT) / 9301490
: 115 naudidedud Iidoivanaansnuiuuagssaen1aiiuingay

H.
au! wIua fendi aasuni sagn1saealawg

aauwiuenfendi nsauduaudduinoiu Tushopaa9800uw weats12na4000um Tasaula
Gnsa 01-8433442

L.
Augivid duginn 1diang snaitiaugaunu

ffudlni it nnfivia Wedned dnd Fusifias naanasduls draaaula aunsados e

328-8781-2, 01-7526998

Answers:

. Birds for sale, about 300 baht

. Dogs for sale, about 1,500 baht

. Electrical appliances, 20% off

. CD for Play Station, 10 baht each
CD-R wholesale, buy 200 get 100 baht off, 300 get 200 baht off, 500 get 500 baht off
Female blouses, wholesale price: 45 baht each

. Tie, starting price:12 baht each

. Sunglasses, 4,000 baht
Jeans, prices negotiable.

TLZOmmgoaowp
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1. ... AudrAu
a. If it is used in bargaining, it usually means " Could you make it + (your
offered price)?" after being offered the price by a merchant.
b. In other situations, it often indicates indifference. It carries the meaning of
"Go ahead and do such and such, it would all be the same to me"

Example:

oo UINALRIAY Could you make it 200 baht?

v 67 woo NALIAY Could you make it 2 for 700 baht?

aatldAuafu = You go ahead and go.
ﬂmﬁ'\‘)ﬁuﬁ) AU = You go ahead and order.
Exercise 1

Translate the following dialogues into Thai.
1. How much is this shirt?

370 baht?

Could you make it 250 baht?

What would you like to order?
I don't know. Why don't you go ahead and order?

> @2

Answers:
1. A: &afiwinls
B: oo 1N
A: B&Eo NALFIAY

2. A: aauasnnazdvaylsé
| o v o
B: wWn'linsu aadeAuaidu

2. aade'le
It means "how much?" when asking for the price of merchandise.
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Example:

Aeuneda'le

fuunaa'le

ARYIRTISES)

Exercise 2
Translate the following into Thai.

1. How much for these eggs?
2. How much for apples?
3. How much for tomatoes?

Module 3 Lesson 7

How much for shrimps?
How much for oranges?

How much for vegetables?

Answer:

1. Maiflunadele

2. waihilaanadele
3. wzidiatvdaanagele

3. ()i ...A...a
It means (If you) want (me) to

Example:
azlvidaduanu
v o A
azlivinAlddraun

Azl uAnduun

Exercise 3

... (you) then. ..

= If you want me to buy, then tell me.
= If you want me to do it, then go buy (it).

= If you want me to read, then give it to me.

Translate the following sentences into Thai.

1. If you want me to go with you, then tell me.
2. If you want me to write, then bring a paper.
3. If you want me to drive, then give me the key.

Answers:
1. agl'lddraduanun
2. agltdaufainsgan=un
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Auaiu see grammar notes
LU game
NRU on the way back
AIAH firm (price)
218l8n retail
FREGH] wholesale
1899 how much
ANUFAIN convenience
\A3avnseilag canned goods
\A3avlse ingredients
LATRILAUGTA DVD player
A6 to write down, to list
asl.. .A...an see grammar notes
An to sell
A to taste
Taivne easy to use
6a to bargain
Andulsa to decide
an cheap
a3y even (in a round number)
A6 various kinds
SIETaRE] service
UIN a unit of weight equivalent to 15 grams
Usyaiu meeting
LN expensive
\asviagiien tourist town
fivia brand
1RGN full price
SuANEUaIM store that sells dry goods
\&81 to take care
JUNAY in the future
Taqu teenager
f3aAa necklace
faualy to inquire
dn as little as
R able to
&uan goods, merchandise
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ARGk lady
L&u classify for necklace

119, WIIRTINRUAN

department store

wiy to pick . . . up
LANNY suitable
anviLau such as

L2y just

adnsal equipment
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Bargaining is an old tradition in Thailand and is still done at markets, shops, and
vendors throughout the kingdom. While shopping, you can get a fascinating look at Thai
life as well as find great bargains on gifts and souvenirs. Bargaining is easy and fun. If
you haven't bargained before, the first rule is to relax, don't take it so seriously, and enjoy
yourself. To make the most out of bargaining, here are some suggestions.

Shop around casually first to get a price range for items you would like to buy. In
shops where a lot of foreign tourists frequent, prices might begin at nearly double than
what they will eventually be willing to part with, but not all shops go so high. Browsing
around will help you get a good idea of what the item will go for. Don't judge an item's
value by your currency or what you think you might pay back home. Also, remember
that bargaining shouldn't be approached as a competitive act, and you shouldn't get
emotionally involved in the process. In bargaining, friendliness and humor count in your
favor, but if you give yourself away by loving this item so dearly that you have to have it
now, you'll not be able to bargain much. Keep in mind that merchants won't take a loss,
so don't worry about starting too low-they'll just heartily protest at such craziness. The
merchants' counteroffer will come down a bit, and your offer can be adjusted a bit.
Eventually, you'll find a price at which you're both happy-your happiness with the
purchase and the merchant's profit.

We don't bargain at restaurants, supermarkets, or department stores. Expensive
items such as gems and jewelry, precious metals, electronic and camera equipment,
vehicles, furniture, art and antique items can usually be bargained even at some
department stores. Be wary of touts who offer "special" deals too good to be true,
because they always are.
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Activity 1 (Pair Work)
Role-play the following dialogues.

1. Ata department store. A: customer, B: salesperson

Greet the salesperson.

Greet the customer.

Explain what you are looking for.

Ask what is his size.

State your size.

Ask what color he would like.

Choose a color.

Show an item and ask if he would like to try it on.
Say yes and ask for the price.

Quote a high price.

Say it is too expensive. Thank the salesperson and leave.

ZE>T>TI>T > >

>

At a clothing issue point. A: recruit, B: supply sergeant

Greet the sergeant.

Greet the soldier. Ask what he needs.

Name several uniform items.

Ask for his size.

Specify the size for each item you are getting.

Name each item you are bringing out.

Try on the first item and complain about the fit.

Say that you don't have his size.

Tell the sergeant that you will take the item but that you don't like the color.
Say that camouflage is the color one wears around here and terminate the
conversation.

TEI>T>T>D>
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Activity 2 (Group Work)

The class will be divided into two groups of students. Working together as a group, the
students will review the document. The words in the left-hand column are different types
of stores. In the right-hand column, you will find some items that are sold in stores.
However, one in each group of four is not likely to be sold in that particular store. Select
the inappropriate item. Compare your answers with the other group.

SuUANLsaILN gNdATadin  sadin QuLtin ANILNY
U afIeLden ufiu ddan W®a  2au
Funedamgnds | nseldseue duda saawi Aineunen?
U9 a5 dausgan diena  idan
Answers:

SuUNasaILN N19LNY

5 + o X

SUNANIELAEN L&

sumedasnevidle | 529w

SUANEADIAN Aausan

Activity 3 (Pair Work)

One of you is a storeowner of a small grocery store and the other is a customer who is
bargaining for better grocery prices. Ask and answer questions about the prices of
different grocery items trying to bargain for a better deal.

Activity 4 (Pair Work)

Reverse the roles you played in the previous activity. One of you is an owner of a store
for clothes and the other is a customer who wants to buy some clothes. The customer is
bargaining for better prices. Discuss with each other the prices of the clothes the
customer wants to buy.
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Activity 5

Form a circle. One of the students will play the role of a car salesman. The rest of the
class will be buying a car from him and bring his price down. Take turns in using the
expressions for bargaining.

Example:
® The instructor will start the game by asking: 58 Fuilsnavinls
* Salesman: edero,000 U
* Next, each student responds trying to beat the price down.
* The game ends when all the students have responded to the salesman using one of
the bargaining expressions.

Activity 6
Listen as the instructor reads the following conversation and answer the questions below.

Instructor’s reading:

. W@amfiwin'ls

mn&o ATU

. waugu den d1lvu

waudufindy wedd 1l g&unlealvuasu
. Sunaguias

a3y henunduly Aldwasaslsasu
tuasiau

fia%u

: aandadle lun ko laluy

: ildnsanafuil 6 oo A6

: moo Auaiuug

- 1ail6ia39 9 A%y a'lenulvinad fdnindienuAnaifuusasui
anay HLdu mibo

: dauAATu Junaatdia Iniuzaiu

TrWPWrPEETE TR TR

1. What did the customer want to buy (including size and color)?
2. Did the merchant have what the customer wanted?
3. What was the original price?

4. What was the final price?

Answers:

1. A shirt, size M, black color
2. No

3. 350 baht
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Activity 1 (Pair Work)
Look around your classroom for classroom objects and tell each other the cost of
different items in Thai currency.

Activity 2
Listen as the instructor reads the following short conversations and identify the store in
which each takes place.

Instructor’s reading:
1. A: vlavyflanadele
B: Taay <&
A UYL UWINY &o el

. aagsaduinuuuiuaiianaleluu
1ensu aaldiuasaylsaiu
NS A

Z W

fuflanafdle
1Ry v&
fa91asaa'le Ly

> %>

A: vhoiltlaATuesia
B: &uviuile felinnan aavldquuuniaiavaiiviuads luu
A: e Tl&

Answers:

1. unany

2. U asadtin

3. unanalay

4. WadIITnaua, AuLni1sen
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Activity 3

Listen to the instructor read a conversation between a customer and a merchant. You will
probably not understand everything in detail; listen for the general context. Answer the
questions below.

Instructor’s reading:

anA: LAsadlaudifiasasiivinlsasu
WaA1: ec,000A5U
anAn: Tavelnuaiy uuavdaliuinuasy
war: suiilddannnasu afiadaiudne winlafduasuy
anA1: &1 ec, 000 lalnuaAsu
War: ed,000 MAMATY
ANA: ANAYATU WuLaLAIaviiusAsy
warl: leasu yauaaunaAsu

1. What was bought?

2. For whom?

3. The original price?

4. The final price?
Answers

1. DVD player
2. For his mother
3. 17,000 baht
4. 15,000 baht
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Activity 4

Write down what each of the men is saying about their products. Write at least three
sentences. Use your dictionary to make their announcements more interesting. The
instructor will check all the assignments in the class and choose which student wrote the
most interesting announcement.
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Activity 5 (Pair Work)

Student A. You want to buy a pair of pants, a T-shirt, and shoes. You only have 700
baht. Go to a store and explain the items, colors, and size you need, ask to try them on.
Then bargain on the price of the items you want to buy.

an
[asp =S
T

200 baht 175 baht 350 baht

Student B. You are a clothes merchant. You are currently advertising for some specials.
Help the customer.

Activity 6

Bring an object to class that will lend itself to bartering. You will come prepared to tell
the class how you were able to buy it for a bargain. At the end of the presentations all of
the objects will go on a table and students will work in groups playing the roles of vendor
and customer, bartering for them, until an agreement is reached. (The class can decide if
they want to barter for real without actually paying for the objects after the role-playing)

Activity 7 (Pair Work)

The housing market. You are working for a Thai-American company. Finally, you
found a house you like. Its photograph is given below. The price, however, is over-
inflated. Talk to a real estate agent and try to bring the price down. Your partner will
play the role of the real estate agent. At the end of the deal tell the class how much you
paid. (Note: the current prices in the real estate are comparable to American prices).
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Activity 1

Read the following ads from a Thai newspaper. Assume that you are interested in buying
a business. Your preference is a food-related business. Which ad(s) would you choose?

State your reason.

A.

Fuanmsina-diiuidn 9 Wwialania dasnisane
wgdniuasauni wiaand - assen Wudfiasviaaien
T1A0NAIAULE (o) mdl - mada U (nom) D6 - Keed

B.

Huatmnsiulunaeasau vinddusu'lna'ld dasnisua
&, 000 3aey Laun o fud? Lufishuarwsinalunauil
guladnsa (wec) Gwe - IEM

C.

'
al a (Z

Wava1us'lng - 53U eo M EIURUT <o 7 FIUNRY <o 71 fand

(v

whlhsauazdseaunaan e & 3 alnsaiwsau agviasdein

Tnaranuisun azanalvifianuainisavinga t3nuasade
TWuuud g, (mex) bow - bdelo vawaiu "Juza"
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Activity 2

Now look at the ads again and imagine that you are going to buy one of those businesses.
Prepare a short dialogue for bargaining using the vocabulary list from this lesson. Write
it down and hand it in to the teacher. Prepare to use it in class. Role-play the situation
with your partner.

Activity 3
Listen to the advertisement and fill out the following table below.

What kind of business is being advertised?

What is the location?

What is the telephone number?

Audio Script

aaa'lnadiasinias Svinawatasnszila wwiavdsednsuanmsing &udr'lng
aun'lvaunaiiaanadiading desinsdnwridusuinslifiasinalusiaign
WamugzaInuaIvinuLsulastasaannuiia usnlsliianialalnasls

3. (&ob) wdv-adnd

Answers:

1. Thai market

2. Whittier

3. (562) 946-1435

Activity 4
Write a conversation of a person bargaining with an owner of a clothes store about prices.
The conversation should be at least twelve sentences long.
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Activity 5
The following text is between two sisters discussing bargaining for goods. Read the text
and summarize.

agéi: Wl daten easlsunihvag |

MIuns: lesasvinunanils \"agavdn nszithaswialunds
ageil: sadvnalianady iliaunasnadaaady vinlsag
AIAUNT: E&o 1LAAZNAARAAIAANTIAN

a6l Wsany uwdiiauduuzay aagawnda'lifv

fdnTInasud nco Wiy
Mfuns: Fensawlar wndanlvuay
agel: sanIRzunaruva UL AL
Mmiuns: wun . dandalagauandeiuy @1 lddudlilade
GER
ageil: AsTMINAYEalLguaTe 9 uisnaudadulada
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