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Module 3 Lesson 5

Telephone Conversation



Telephone Conversation Thait SOLT |
Objectives Module 3 Lesson 5

At the end of this lesson, the students will be able to communicate by telephone.
Under this Terminal Learning Objective, the students will be able to:

1. Engage in a telephone conversation. This task will include:
* Compare telephone services/carriers within the TR
* Use information and emergency services in a public telephone booth
* Discuss a business call

2. Use telephone services. This task will include:
* Request assistance to place long distance calls
* Make local and long distance phone calls
* Give information on where the call can be made from
* (all a person and leave a brief message
* Take telephone messages
* Make international calls

3. Ask for telephone numbers. This task will include:
* Ask the operator for a telephone number
* Request telephone numbers
* Provide telephone numbers
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Introduction

Module 3 Lesson 5

Tip of the Day

The English word /ello is used at the beginning of phone calls and the Thai
greeting / farewell is &F&4 at the end.

Peter calls Sombat at home but his maid answers the call.

Peter:
Maid:
Peter:

Maid:

Peter:

Maid:

Peter:

Maid:

Peter:

Maid:

dalvia aanadunuaNiGnsy
aalny laswaay
Wi Teas waasy

Aannsv vlacle lnuag

fre'linand

a A o P = o
a5y nudatlinas uiaupss

saLienuLay ... aauantidliaga

aan'lu2vuan

azaduiiialsnsuivuaiy
Tinsuay
aaulinalnsnini'lelvuag
A5U YauALATY

a

fIRGAY

May I speak to...

who

Can you speak louder please?

line

European, westerner
i wait a moment...
went out

return

know (polite word)

call again

True or False?

1. The connection was not very good.
2. Sombat was at home but the maid couldn’t find him. T/F
3. The maid told Peter to call back tomorrow. T/F

T/F

| Answers: .T 2.F 3F
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Request and provide telephone numbers

Tnsdwvinaui Wwas mbc-
Shaasatuasayls EalwE ATU

svidifiavay'ls J Lol AU

&

Bk

ANATNTANY

Peter lost Sombat’s number.

Peter: da11a ez 12lnuasy wuuatuas Directory assistance for
o . . .. upcountry
TNTAWY AIAUANTTH AVUIvhnS
“iaamaiu
Operator: ﬁd%'ﬁ'ﬂvlﬁuﬂ:j province
John: AWUIATU
Operator: &NAFAY ... LUAT na-ERE one moment
SURLUG omnd AY Area code
Peter: AaUAMATU
True or false?
1. Sombat is living in Bangkok. T/F
2. One should dial 036 when calling a number in Bangkok. T/F

| Answers: 1.F 2. F
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Exercise 1
Fill in the blanks with the following words:

G2 JUATNIANVINULRDY gauauaunug (o)
STht JUAINTANA AAUAM

aafiluasTnsdnvinagaundluu
lifiasu qlu 4
WL
FuATnsy
fTH0AY am AY
WNEDIAITNTIULLATINTAWVIU2IAUINER ATRINY AU
nale-Ed&Ed AY
unATY
AL

QrQrxQEw»m >

Answers:

A: aafituasinsdwiiuasundlnu

B: Lifindu glugualnsdwiid

A: Wufiuagua INTANviinLn&a

B: fufTnsvgauaiuaumang (an)

C: 81d0AE am AL

A: HNEDINITNTIULLATINTANVIURIAMINE AR ATY
C: las mne-&IEc AY

A: 2auAINAATU

C: aidfmy

Phone messages
Peter calls Sombat at work.

Secretary: &i&AAe UIEN INas WAL

Peter:  dalua aiddniu aaduusnaamuauiia | May I speakto... (elegant,
AsU business-like)
Secretary: naufinauantifidolszauasaz a meeting
e leave
azdnrdamIN I nuay
to inform

Peter:  2e3aunaaniiain iWautlailinas

N34 YauAuATY
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Secretary: 'lany &idaa
Telephone Conversation Thai SOLT I

Introduction Module 3 Lesson 5

True or False?

1. Sombat works in a hospital. T/F
2. Sombat was in a meeting. T/F
3. Peter didn’t leave the message. T/F

| Answers: 1.F 2. T 3.F

Make calls: International Subscriber Dialing (ISD/001)

Peter asks Sombat to use his home phone to make an international call.

Peter:  WuagnaginstlUmiaviawusnn call to a person

aaldTnsdwrinasnaniaa’lalnuadu

Sombat: LHeyA3U AMGAINALLAYS coa fAU lo press

LaIANEATTRUTINA LaIATWRLTDY Jollowed by

v . o o and then...

waIGIATNALUAT LNTANY

Peter:  wu'lins usWslssin@aluznn
. number
Sombat: LU @ AU
telephone bills

Peter:  wauAA3U Nadam Insdwvinle
UANHNUAIEULATY
Sombat: ‘Liuiflu'lsaiu Insvanttuganin

7iTs9usn

True or False?

1. Peter wants to call his sister in the US. T/F
2. Number 2 is the country code for the US. T/F
3. It’s cheaper to call from a hotel. T/F

| Answers: 1.T 2.F 3.F
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Look at the chart with emergency telephone numbers and explain which number is

used for what.

NUELRUTNTANA METIRE]
191 LAILUAGIULAGIE
199 AUELALLNAYAIDEIEEN
1193 6153ANIINRIY
255-1133-6 AULRINAUULRLIANLILIREIR
13 or 1133 gauaununaeuInsAnvinalu nnu.
183 UFAsRauANINIANYIdIUNINA
17 wAvtunainaslunsladinsdwni
001 U3NITInsANvisenIvdssnaAssuudn Tulé
100 usnsInsdwvinv'laasivisyine
282-1815 fauauLhinme
1690 gauaunstiumyiaasa’lu
399-4012-3 dueusnisanaing
181 gAUAIULIAN
1125 wAvviadszaluan
1543 AU AILANTEUUITIATUUNIIAIU(FALAIULEUN)
189 Aueisydianad Fusaszauizas Insdwyi
1155 Fi15I3ViavLTAED

Answers:

Telephone numbers Services
191 Emergency
199 Fire station
1193 Highway patrol
255-1133-6 Ambulance (Police hospital)
13 or 1133 Directory assistance (Bangkok)
183 Directory assistance (Upcountry)
17 telephone out of order
001 International Direct Dial
100 Long-distance telephone service (Operator assisted)
282-1815 Child missing
1690 Railways travel information
399-4012-3 Weather news
181 Time inquiry
1125 Report a broken City main water pipe
1543 Ask for directions
189 Complaint about phone service
1155 Tourist police
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Making International Calls (Operator Assisted)

Exercise 3

Peter wants to call home in the US from a phone booth with the help of an operator.
He dials 100 to reach an international operator. Listen as the instructor reads the
conversation between Peter and the operator and answer the following questions.

1. What phone number is Peter trying to call, starting with the area code?

2. Who does Peter want to talk to?

3. How long does Peter plan to talk on the phone?

4. Does the other party accept the charges from Peter?

Instructor’s reading:

Operator: &¥d@6Ay Mvlnasvlssinday

Peter: wuagnazInslilawsn thudularaniasu
Operator: UaswdLfiaduaznunaaa Insdnvidaraniveans
Peter:  sWALIAY Gme UALLUaTINIANY anc-dobe AT
Operator: Aaittaaylsa uazsadnIsuafulas

Peter:  wuila flinas dasnmsyaduuauiaiu

Operator: AAANAWALUNALY

Peter: szunaL @o UIIATU

Operator: NsaudaRELTAULAL

Peter: YauAMUATU

Operator: Aatilinas IBaywa'lalaaay

Answers:

1. (831)374-5621.

2. Sandy.

3. Approximately 10 minutes.
4. Yes.
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Read an advertisement from the telephone company in the box and complete the

English text:

UIAIT INIANVIIY AR TulssinaALuuniTnUGa
AIUTNTNUAIIUSIA NMANRTNITUATIRY Ivo LN

mmimasmﬂﬁnﬂ%mz mo UN

NUELUG -ANANRIYTU ocl.00-NAU ac.00 U.
-ANAAEN 60&.00-NAU bv.oco U.
-AARA vlo.00-AaU ow.00 U.

Additional charges for operator assisted calls (domestic) during...

a. 11.00 am. Baht
b. 7p.m. Baht
c. 10p.m. Baht
d. 1am. Baht
e. 8am. Baht
Answers:
a. 11.00am. 20 Baht
b. 7p.m. 30 Baht
c. 945p.m. 30 Baht
d. 1am. 30 Baht
e. 8am. 20 Baht
Exercise 5

Match the Thai telephone glossary with the English:

TasTNsANvisenIvlseine

1. u5A5TnsAnvisyninglsein@ | a. International prepaid calling card
2. 53UUBRHNATIAR TULA b. Collect Call

3. szuuBannuwtinougduaa | c. Person Call

4. Banfudulalianie d. International Telephone Services
5. Uszanldtinsiaséie e. Station Call

6. LAIZAIAIHNA f. Operator Assisted Call

7. Litangavdinne g. International Subsciber Dialing
8. h

. International telephone Credit Card Call

| Answers: 1.d  2.g 3f 4b

5.h

6.c 7 8a
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Exercise 6

(Scenario) Give instructions to your Thai counterpart (your partner) to call his home
town in Thailand from your home in the US. Then switch roles. Students may use
the map of area codes in Thailand as reference (located on the next page). The
instructor will move around the classroom serving as the language/culture consultant.

Instructor’s note:

1. Press direct call by dialing ‘011°

2. Press 66’ for country code (Thailand)

3. Press area code (e.g.‘053” for Chiang Mai)
4. Press destination number.
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T9d InsAnnalng

UATUIRIY

02 ATILNWUKIUAT UUNLF
Unus1i gaunsdsinsg

NAANKRTY

ool o g

032 dsgIuATTUS LWATYT 512U

034 AyauY3 uAssu
AUNTHIATIN AUNTHIAT

035 gWITUL3 a1vnav
WITUATFAIDLITEN

036 aWY3 &55U7 FIULY3

AAfLIUaaNn
037 uasunan Us1uyd Jszum

038 azLdILNg UAYI 58889
039 IUNY? AR

AMeAagiuaantRedtiila

042 uATWUN YAAIKIT LRE FNAUAT UUAIANE aATEIT UUavTIENN
043 MWRUS 2aULAY UWIRITAN Ta8Lda

044 Hanf uasTARN UI5NH fHFuns

045 a1&55 MAALLAY aURTIUEIT a1UALITEY

Matla

053 tiavse tiavini widavdau 8wy

054 1u weien wws aldy

055 ALwILns enn Aralan 1uvie ansaae
056 Aeun uATRITIA WIS LWHsYsal avaandl
aale

073 usana deadd agan
074 W9 89281 J6A

075 nsed 059 UATAIEIINNY
076 Wau HLia

077 24uws ssuad g5
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Exercise 7

Read the following instructions for different types of telephone calls. Use labels
provided in the Jumble Box to match each type of calls.

2.

YNURINNTARAGAGAIEAILAY TALINR
sﬁamo“l,ngua“mm FEILRAVINNE
Ua1an19ncadnIshnsa WasuIn L
winaldananag lulaasiaLbiaiu
AazgnALNadLRUNNIaURIEVIILVINTU

nM eoe iadasalatlasinas

WIANUDAURLLALA

- SWRTNTAWVIMY InRuaILaunNNe
darane

- AN UMY

- AR ATNTANVILRIAULAY

- dauavauLad

4.

Ancaludvlszinadaramalasianuiasg
38120usns

- 16 co®

- sWRUsTINA

- s

- AN UMY

- NATVR oo LadinsaTallaisinas
WIANUDAHURLLEHA

- NUNELRATNIANVIAUNTY

- dailsund sia uwazeunany
darane

- dssinnuasusnig

- 4l WNFNR VAIHWARUNIY

- dta UUFNA UaIWALaaNg
(anTuliNgIHNG)

- NdanarTunislausnisniali

FEUUBNATISATUNR (FeuTnvdseineg)

ssuuzanrIunTnIudgduae (seninvdseing)
InsdnvinlnadnTulid (Tulszine)

Msdwvinvlnavuuwiinousia (Tudsgine)

1. nsdwvimo'lnadn Tulid (Tudseinea)

2. Tnsdwvinelnawuuwiinouea (Tulssine)
3. sTUUBENATIAA TUNE (svrinvilseing)
4. szuuzanmuntnugduse (serninvilseineg)
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The word TnsAWY in Thai is both the noun telephone and the verb to telephone. As
a verb, it is often shortened to 11154. You will see this abbreviated form at the end of
newspaper advertisements- the equivalent of ‘tel.”. When giving telephone numbers
or extension numbers, Thais usually use the word T for two instead of &aJ as it is
felt that &a9 and &1 (three) might easily be confused over the phone. N is a
Sanskrit word meaning two. Although it is pronounced the same way as the
abbreviated word for ‘to telephone’ it is spelled differently. 1n3. = tel., In = two.

1. Various functions of the word Ins@wvi

I’d like to make a phone call. (verb)
WNBENNILINTANY

Is there a telephone here? (noun)
N Insdwvilnu

Do you have Peter’s telephone number? (compound noun)
aadfiluasinsdwvizasilinasivu

Mobile phones are very popular in Thailand. (compound noun) Tnsdwvifiadia Wl
flauduannludiasing

Long-distant telephone call
INIAWYINI9'LAR (compound noun)

International phone call
INTAWYITENIUILINE (compound noun)

2. Useful phrases:

Hello. daluvia / 16

Could I speak to ... please? anadu... suag'laluuasuy
Is that ... ? i ... Taf'lv

Can I have extension ...? dhasatuas...

This is ... speaking. WL WAATY

Who’s speaking? Tulaswaasu

Wait a minute. safienug

The line is busy. fe'laidng
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It’s a bad connection. fe'136
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The phone is out of order. MMIAWVILR e

The line is disconnected. faua'ld

Please hold. nyundiasnesa

Excuse me. ay'lsug

I don’t understand. W'l

I could hardly hear you. liraalafiu

Could you speak louder please? NTUIWARI UL

Could you speak more slowly please? hanwamquian’leluu

Sorry, wrong number.

... 1sn’tin.

... has gone out.

... 1sn’t back yet.

Can I take a message?

What’s (your/his, etc.) telephone number?
"1l call back this afternoon.

Please call back tomorrow.

I’1l call back later.

Call back in a minute.

Goodbye.

3. Forms of Request

2alny sa(luas) A
.Liag

... aan'ldanvuan ... lugse
... fa'liindu
flaglsazdeliluy
Msdwviluasasls
AgTns1nTnlaaune
wiiinaTnsnviugasy
dseifienaznsaning
eI viug

JI6

There are a number of words in Thai which are usually translated as ‘Please’, but
which are mostly used in slightly different senses.

Certain other words which cannot readily be translated as ‘Please’, but which are

mostly used in slightly different senses.

Certain other words which cannot readily be translated are also used when it is desired
to make an order or request sound a little more polite.

a. Liley ‘invite’
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This is used when the request can be considered as an invitation to do something or to
go somewhere.
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Please sit down.
29T Please come in.

\Beyito
\ey

b. Tdsa ‘Will you please’
This is ordinarily used in the written language and when you are asking to have
something done for you, by an equal. In conversation it sounds rather formal and is
not used much except in certain cases where it becomes a mild form of order.

Tsaay Please be quiet.
lisaaansagivin Please take your shoes off.

c. Ua ‘Please’
This is the word most generally used in conversation when asking for things. The

word ‘Wlag’ which literally means ‘a little” is added at the end of the phrase to make
it sound a little more polite. If, however, the actual amount of the thing requested is
specified (i.e. two plates of fried rice, one bottle of beer), the word ‘Wuag’ is
dropped. It is a much less abrupt way of asking for something in the restaurants than
to use ‘L@’ [ take... when ordering.

2ausniiin o 7 I’d like 2 orders of egg noodle soup.
radfaudanilvian I’d like to buy some stamps.
d. e ‘help’

It is often used at the beginning of a request sentence when you are asking for
something to be done, and often used in conjunction with ‘¥iuagl’.

datlaiseaniasn Please close the door.
Arad19sanias Please wash the car.

e. A3 ‘kindl’
This is sometimes used in sentences as “Please do such and such...”. It is used in
writing but seldom in conversation. It is mentioned as you may encounter it in your
reading.

NTOURY Please send to (addressee)
NIUINANSY Please ring the bell.

4. ‘Who’ questions

The question word 1A5 ‘who’? can occur either at the beginning or at the end of a
sentence depending on its function. It occurs with 229 ‘of’ to mean ‘whose’?
although the word a4 is often omitted.
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Tasld Who is going?
TAsvin Who did it?
aatlddulas Who are you going with?
Aaavinoudulas  Who do you work with?
50 (2av) 1As Whose car?

5. ‘When’ questions
‘When’? (\fia'l3) normally occurs at the end of a sentence.

wnaials When is he coming?
aadfaidia'ls When did you buy it?

o«

wn ‘you’, ‘he’, ‘she’, ‘they’

This is a second or third person pronoun.

Used as a second person pronoun, it sounds rather rough and you had better avoid it,
but you can use it for servants, people of inferior status or close friends. Strangely
enough, a Thai will also use it as a third person pronoun referring to a respected
person who is familiar to the speaker.

Tip of the Day

Telephone calls are a daunting prospect in any foreign language. Even on
occasions when you want to contact an English speaking Thai, you may need to
carry out the preliminary exchanges in Thai, such as identifying yourself and
asking for that person. Don’t try to be too ambitious; it is better to bring the call to
a smart conclusion in simple, limited Thai, than to find half-way through a sentence
that you don’t know the Thai words you need to make your point!
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nay before
asdassunvlsana’lng (nan) | Communications Authority of Thailand(CAT)
AAINA speaking

18%3] person pronoun (See Grammar Notes)
ATIAY each time

Aag softly

A1U3N1S service charge

23173 traffic

NIn province

AR time limit

LRISAIMIENA Person Call

216 type, kind

Taidne easy to use

AN better

1eifiu to hear

AUNIY origin

AaLUATAm to have the wrong number
avilseLnd foreign

Ginsdwy telephone booth

fan'ld, fadasa to hold the line (lit. to hold the receiver)
viavdu local

n'lna long distance

nsnay to call back

Tnsvinvdiu local call (formal term)
TNE55UM local call (informal term)
InsunTna to call again

Tnsdwvianiiu emergency call

ns1an to call to (a place)

UATURII metropolitant area

Tuilszine domestic
U3ATTNTANVITEUINUTULNA international telephone services
U3EN company

15 TNsANviserIvlseing

international prepaid calling card

wuy model /mode

szian type

Uszanlalinsiasén international telephone credit card call
Uaamy destination

Tdeu to go get (someone)

WUNIIUGD/ WD URA UL

operator assisted

wilnousuInsdwy (Tawdals
LAa3)

operator
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wWalue to speak louder

NANKRIY central region

AANRIIIUY time period between 07.00-before 18.00 *
A1AA time period between 18.00-before 22.00 *
anhn time period between 22.00-before 07.00 *
Maeyiuaan eastern region

Maaziuaantdaviniiia

northeastern region

anale

southern region

Manila northern region
liirae hardly
RPN R station Call
LLEIS a lot
suUsELndA country code
svdLilag / svslue city /area code
38U system

SYUULIUNATIA O TUIR

international subscriber dialing

FLUUBAARNIUNT A BRI URE

operator assisted call

Ju

to accept

Susaviay accept complaint

Busiy to begin, start

BaatAududaianiy collect call

13ENAANIN to make a call from

AutinsauulInl telecommunication center

Aueusnig service center

Autiszdianag Rakhang Thong Center/Headquarter
AUNATNIANVININLKADY yellow pages (telephone book)

fenm to spell

JemIn convenient

dnag just a moment

foazlsly to leave a message

nilodu one three (information number)
nanaRadaIang destination number

NUELAG remark, note

nyU / na (LuasInsdwin) dial / press (telephone number)

WAREIEY coin; medal

Tvfia... 1flundn considered ... as a basic standard

o[okR) rate

ansUné standard rate, time between 7a.m.- 9p.m.*
ansUsznia economy rate, time between 9p.m.-midnight*
265186 reduced rate, time between midnight-5 a.m.*

*Note: Time regulated by the CAT.
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Domestic Telephone Service

The Telephone Authority of Thailand charges 3.21 baht for local calls made from a
private telephone and 100 Baht rental per month. Bills are sent monthly. Public
telephones normally require a one-baht coin. However, public telephones and clubs
may require a five-baht coin. Telephone directories are printed in English and Thai
and are supplied once a year.

US-made telephones can be interchanged or used in addition to local telephones in
your home. Most homes are supplied with only one phone, but many apartments are
furnished with more than one telephone outlet. You can use your own telephone(s)
from the US as extension(s).

International Telephone Services

Users can directly press direct calls to the other parties in every corner of the world by
dialing “001”. For this service, users need to have their telephone lines in the Stored
Program Control (SPC) system or the touch-tone telephones.

AT&T Long Distance service is available for telephone calls from Bangkok to the
United States. You can direct dial to the US without going through an operator. The
access code is 001-999-11111, then dial the telephone number in the US and your
credit card number. You can use this network 24 hours a day and the cost is
considerably less expensive than using the local telephone service. Monthly bills are
sent from the US and you can pay through your US checking account. This
international credit card also can be used in the US, which makes it convenient for a
trip to the US and on your return to the US.

For tourists, telephone calls can be made
from public phone booths, hotels, and shops
displaying a phone in a prominent position
on the counter. Long distance calls are best
made either from major hotels or from the
Central Post Office in the provinces
throughout the country.
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Useful numbers:

1. Directory Assistance 13
(Bangkok), 183 (upcountry)

2. Long Distance Service 100
(operator assisted)

3. ISD (International Subscriber
Dialing) 001+Country Code +
area code + phone number

4. AT&T Direct Service
001+999+1111-1
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Activity 1
Look at the image below, read what you see and tell the class in Thai what this
object is used for.

aedaaUpsR AT |

‘r- iastnsmnsewinadasimdlng ]

i »  4908-30254590 < yncon

=

# 'I’i:.n:i.':n] unsnATARIAY A !

| .

waaray oawlu 12 e S 19

1
2 TRAUNITAUNLA NAATIIME . [#] 2

AnunqUTIaRzIane (01,02 235-0050

nIsdoaisuHoUs:naing )%, o
MSAOTISMIVLOITE S
i cat oo fh Emall: DicolBCat 00282010-0137-4205 ==

Answer: TasTnsdwviseninodsemealng 10d1s szadnvidge avsunisiean
aannnUssndlng KiaTnsinnnevlssind’lady wo Ussind

Activity 2
What are the telephone rates to call the following countries from Thailand:

FIusu 1 waraiau 2543 tflusiu
aGI SRR o | 1 aan. dsuaadasiaAiusnis
Tnsdnwd sewinvilseindavdn
szl 10-30 % tWatilunsiin
AnEAIWATUAVTU LANATIAIUDY
lnglusaiaian uazan dununis
adugsAuadlssing fll
-Ussinafualls Lulauniiay 28
1IN .

-dszindgdilu tnnale wagleaniu
LUAUINIRE 36 LN
“lssindaadiasde drduaus
LUAUINIRE 24 LN
-UsEnARTgaLNINT LAUIAN aan
&M

g1018 LAAUTIRY 24 LN

-36 Uszinalunide syl tmlauniiay
42

1N a9 Ussindaadiaie

T T P ey

Trruudu ... Wwldwriouna
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WwaLfeu

LAUNISA LT d9n13 &y
fILaU

184 | |
sauauuastaaaliuLile v 950-
3712 aaan 24 TN NvinnTana

fulus navdfiicinsTnsdwii
FEUINN Ussind
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1. Singapore Baht/min.

2. South Korea Baht/min.

3. USA Baht/min.

4. Austria Baht/min.

5. Spain Baht/min.

6. Australia Baht/min.

Answers: 1. B28  2.B36 3.B24 4.B42 5.B42 6.B24

Activity 3 (Pair Work)
The pair will work together as a team to review the following telephone rate from a
phone book. Read the rates carefully and answer the questions.

ans1a TdusNIsInsdnvinglnassninglssing
@. anaUna 21N ow.oo0 U. -NAU be.0oU.
b. 3091UseUR NN ve.oco U.- NAU bcE.00 U.
LAY o&.o00 U.- NAU ow.o0 U.
M. ARATIAAR AN bE.00 U.- NAU o&.00 U.

1. What is the time frame for standard rates?

2. What is the time frame for economy rates?

3. What is the time frame for reduced rates?

Answers:

1. Standard rate: between 7a.m.- 9p.m.

2. Economy rate: between 9p.m.-midnight and 5 a.m.-7 a.m.
3. Reduced rate: between midnight-5 a.m
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Activity 4
The instructor will read the usage charge for the international telephone calls. Then
answer the following questions:

1. What is the minimum charge?

2. How many seconds does a unit comprise of?

3. For any overlapping period, what will the charge be based on?

Instructor’s reading:

oA ldusnsTnsdwrinelnassrinedsend Aarldusaisatieen e Ui

umma"lﬂﬂmﬂuuumﬂau ® JUA Lﬁmwamumﬂmﬂu o e Tunsdinng Taf

usAIsnAIAULAEITEUINARTA TS A suilAuandaa1ldusnnsudle Tvida
oA ldusnnsuasnasusuldusaisdundn

Answers:

1. One minute.

2. Six seconds.

3. The charge will be based on the rate of the starting time.

Activity 5
The following text describes the various methods of paying telephone bills. What
type of payments are available?

msﬁﬁzLﬁum‘lﬁu’injsimsﬁwﬁwaomsﬁamsumﬂszmﬂmal

. M5¥1aaase lanNvinasladsedld wiagudinsauuiauiyly

lo. 215z9ldsualdamda duanduldsudld wiallswaibdsurols

o. g Insdwil lwzdialinsia. . AU, ADIFUIATNTATILNNA
hseAusNTlATIvINaLRY (o) Ders- Eooo

<. M5vTaeiEvnTauigy didurnsuA1sUsend o& uwie laua 5. NTILNN

6. NRATLINY 5. NUTINE LRY R4
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Answers:
1. Pay at any post office in Bangkok and vicinity or telecommunications centers.
2. By post with checks, drafts or postal money orders.

3. By phone at (02) 636-5000 (Only person possesses an ATM card issued by the
Bangkok Bank)

4. Automatic deduction from your bank accounts.
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Activity 1

You will hear several people call up information to get telephone numbers or area
codes. Some names will be spelled. Write down the names, cities, area codes, and
numbers in the spaces provided.

1. Name: NG TURLUR RUNELRUTNTAWY
( )

2. Name: Jnia SURLUR RUELRUTNTAWU
( )

3. Name: nia sWaLUR RUNELRUTNTAWY
( )

4. Name: JNia SWRLUR WHELRUTNTAWY
( )

5. Name: Jnia SURLUR WUELRUTNTAWY
( )

Instructor’s reading:
e wlwaa IndTadsfayd suRLae 037 InsEWY 647-196
-8 Q-U-A-3 FINTaanyd TWRLUA 036 TNTAWYVI 842-547
fi-1-2-A-U §--u-3-A-¥ FINTaUATWUN SUWRLUG 042 InIAWW 501-495
A-4-0 A-A-U-95-3-9 WTardealni swsas 053 Tnsdwil 378-113

0-N-5-U1 5-2-1-W-8-2-9 Joudaideena s 053 TnsAwWYi 975-166

0> W =
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Activity 2 (Pair Work)

You are traveling through Thailand with your friend and you both need to buy a
phone card that you can use in any public phone or from any place that you stay in, in
case some of the hotels don’t offer long distance service from your rooms. Below is
an ad on phone cards and their different prices. Talk to your partner about the
different choices and determine which one each of you needs to purchase, depending
on how often you will be making calls from the areas you visit.

Tnanise

TnsldevlsginanIaTns1anneaeg
Uszndinlngleunnnii wo dssine
mlan lave &gadn dnsnAusnig
winAudesdadinistadtnsdwid
YNINIUTLNATIUUITENATID A TUNR
fiag lo'le @ ﬂlinmnmsi?fﬂ%v’auin
AN NnTINA1 moo LAY

QMG e &oo 1N dfa'ledi lswald suniu
LRYAULTNTANUIANNTLATaINUNE
THAICARD
(English Translation)
THAI CARD

It is the easiest and the most convenient to call overseas from Thailand or to call
back Thailand from abroad in more than 20 countries. The charge rate is the same
as ISD (001) the standard rate. The card is expired within one year after the first
use. There are two types in the denomination of B300 and B500. THAICARD is
on sale at the airport post office, the post office and the telecommunication center
with THAICARD sign.
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Activity 3 (Group Work)
The class will be divided into two groups of students. Each group will review the
following article, discuss the following, and report the results to the class.

(1) different kinds of phones

(2) information and emergency services in a public phone booth.

Tnsdwvignsisaedzasuiia ddausnldinsnanzluviasdu uazdnuflands 1o
Tnsrlealuriasdu malnalulssenauasseninodseing Ainsdwviaue
smsazlnd o vmeaaui uadniuinsdwvinideagausruvialunduaside
ATNTIASIaE & 1M Wa'ld & U1 uanaInWs BRI TNSANYIENE1TU L
FuliasTnsdwyi uasiinsiasdaela lunsaianidusgunsaldinsdwviansisay e

Taghitdaa1u3ng dauaTnsdnrinasvunaauantdulsyitataueg Insd@wyi

RE15UEAIE

191 AL AIULAGE

199 AU AULWRYAIDEITEN

1155 6N5IViagLIAE

255-1133-6 AULHRINAVURLIAWEILIREFIFIA

13 or 1133 favaununaeuInsdAnvianalu
AN,

(English translation)

There are two different kinds of public phones in Thailand. One is only for local
calls and the other is for local, long-distance and international calls. The rate for a
local call is B1 per minute, however, if you use another type of phone located in a
shop or a club, you need to use a B5 coin per call. Besides coins, public phones
accept pre-paid phone cards and credit cards. Emergency calls can be made from
the public phones with no charge. Telephone directories and emergency numbers
are available in the phone booth.

191 Emergency

199 Fire

1155 Tourist police
255-1133-6 Ambulance

13 Directory Assistance
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Activity 4
Listen carefully as the instructor reads a short passage. Then, answer the question.
A person asks the operator for the telephone number of the American Embassy.

What is the phone number of the American Embassy?
(a) 497-4114
(b) 397-3114
(c) 205-4108
(d) 497-4113

Instructor’s reading:

A: ¥8fn3u wusdavnstuasinsAnvizaunaanzduasy
B: §NATULAY LUAS bo&-daod AY

A: dauaATU

Answer: ¢

Activity 5
Listen carefully as the instructor reads a short passage. Then, answer the question.

A person asks for the phone number of a hotel. In writing down a telephone number,
it is always a good idea for you to repeat the number to make sure that you got the
right number.

A: #T8Anfu WuaaInTIUAT INIANYITSILINARAE TRy
B: Tsousundnailfl o uvie saon15ilviuag

A: Mauunsesudasu

B: L1ua3 cvwm-oo&m AY

A: 1123 aab-oo&n 1A luuasu

B: liiluAg 1uas eeve-oo&n Ay

A: a3 wae uzasy 11l aonl aauanaTy

Did the person get the right number the first time?

Instructor’s reading:

A: §iRAA5U WusavnstuasInIdANYiTsausuandasitiadu
B: T50usuadnsdlfl o uiv sasnsitlvuag

A: Mouunszsudasu

B: 1123 adam-oco&n AY

A: a3 aab-co&n 12 lnuaTy

B: lilydAy 1uas eeer-oodn AL

A: a3 owe uzaiu 1ilYd wals aauquasy

Answer: No, he didn’t.
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Activity 6
Imagine yourself in the following situations: What would you say?

Look at the Jumble Box below and write the alphabet of the correct Thai phrase next
to the English cue. Not all the phrases in the box will be needed.

You are at a post office and want to make a long distance phone call.

You are taking a message and did not get the caller’s name.

You are saying good-bye on the phone.

You need the area code of a Thai city.

You answer the phone at someone else’s house.

You are answering the phone without mentioning your name. The caller asks to
speak to you.

Someone calls your house asking for someone you don’t know.

8. Someone asks to use your phone. You are worried about the cost of the call.

S

=

9. You volunteer to take a message.
10.You have a very poor connection.

a. nsadianliuzasy g. AoLArd9azlsliny

b. nsauyalviceniaaasu h. Ins1s5suMUIaINTIM9lnR

c. Wu'la'ladu i. SRR OAUDININTA ... Luasaylsasy
d. AusaLLasRnATY j. &l&Anfy

e. ANAIWAATL k. unTnsme'lnadiddlaivu

f. inuaugIAATY 1. nyandsnadianauniasa’u
Answers:

lk 2b 35 41 5f 6e 7d &8h 9g 10.c
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Activity 1
Which number would you call

1. if you find yourself in an emergency situation?

2. if you want to know the exact time of day?

3. if you want to know about domestic long-distance services
in Thailand?

4. if you want to report a broken water pipe?

if you want the information service line in the Bangkok area?

6. if you want the information service line of provinces other than
Bangkok?

7. if you want to complain about the phone service?

8. if you want an update on the weather forecast?

9. if you want a hot line for family crisis?

10.if you want an international long-distance service?

11.if you want to contact the highway patrol?

12.if the house next door is on fire?

13.if your telephone is out of order?

14.if you want to get the latest news on traffic?

e

And finally: Would you be charged for calling the number, if you want to know the
time of the day?

X Yes No

Answers:
1. if you find yourself in an emergency situation? 191
2. if you want to know the exact time of day? 181
3. if you want to know about domestic long-distance services

in Thailand? 101
4. if you want to report a broken water pipe? 1125
5. if you want the information service line in the Bangkok area? 13
6. if you want the information service line of provinces other than

Bangkok? 183
7. if you want to complain about the phone service? 189
8. if you want an update on the weather forecast? 399-4012
9. if you want a hot line for family crisis? 714-3333
10.if you want an international long-distance service? 100
11.if you want to contact the highway patrol? 1193
12.if the house next door is on fire? 199
13.if your telephone is out of order? 17
14.if you want to get the latest news on traffic? 711-9151
And finally: Would you be charged for calling the number, if you want to know
the time of the day?

X Yes No
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Listen to the following telephone conversations and take down the necessary
information on the corresponding memo slip below.

1. MEMORANDUM

TO:

FROM:

PHONE:

MESSAGE:

3. MEMORANDUM

TO:

FROM:

PHONE:

MESSAGE:

5. MEMORANDUM

TO:

FROM:

PHONE:

MESSAGE:

2. MEMORANDUM

TO:

FROM:

PHONE:

MESSAGE:

4. MEMORANDUM

TO:

FROM:

PHONE:

MESSAGE:

6. MEMORANDUM

TO:

FROM:

PHONE:

MESSAGE:
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Audio Script:

1. (phone ringing)

: §IRAAY SUIAITATILNNY ENLLWRUIRAY
: §lafnTy aandsayad liuaiu

- qaudayhiagay faglsasdelivuag

: a5y nsanuanlitnsndudsnunian’leluuaiy
oAy aanaglsuy

: afMgIUATY

: dznafalomy

: 2-8-w-§-1-U

: Tnsdwviluasaylses

:dlod-allbend AL YaUAMUINASL

S lidflulsay 8idGay

: §I86AATY

W>W>T>T>T > T

2. (phone buzzing)

a

: @iRAAY TILsULANLNRLADTAY
IRy aauguwIrat liuaTu
Natuzay faylsazdeliluung
fin¥u nyanuanTiinsnduarausasy
ey aTnwuzaaaslsne

: WU U5ERIA AU

: NTNNAGYg Kiaa'la luuag

: UseavAnTu

D udIInsAwvituasaslsae

P boc-bewd AL

 mal-necd UTAY

: Lildesy baw-newd ATU

: Ay Adulsiaulinatlssgednsiuusay
: YaUAUATU

: luflulsay aisday

: §ldAATU

6
6

b S

T>WRrWErWHrEWHWHWEWR
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Audio Script (continued):
3. (phone beeping)

: §IdAATY 9932913 I AT

» IIFAASY WudaNAAUAEIVUaEATY

: o Liatnsy §917 16 vuasu
:lifluasy uarnnazInsuninluzasu

: inaugansnau'la lvuasu

 WN LA Tnsdnviasy nuTnsunluidninesu
: A5U 2alneeiu Aaaslsusady

WU UsYsaiAsy

: A5U uAINNATUanAURI TiusATy

: 2auAMINNATY HNERATnAUINa U MuAy
s dssananinagnineasy

' WIaAdU YauAAsY

: lidlulsesu

>PEWPEWErPTIFPEET W

4. (phone clanging)

: @ld@fnsy gandsalwiiaiTneasu

: §IFAATY AnauvAaL luAs

: liaguraiy 801316 nuAsy

: dhavanTaaausd nsndauinwInulanla liuaiy
:lensuy aaTnrurasunaaslsasu

 §UuUAsL

: ay'lsugasy

: fuNuAsu

A nsdnviluasaslsaiu

B: delb-do&& ATU

A: deb-dodd& ATUURINNUANAMAUIA LUULATY
B: aauAuunAsU

A: Lidlu'lsasu &iacasu

> wW>w e
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Audio Script (continued):
5. (phone jangling)
Ta6Ay nn15a9Ae

fIdAnTy danaduanaeserian’le lnuasy
ATaUNTadnATuULAY AEY llatAy

wiaasu wuardvaylslinianlalvuasy

leag

: nsanuan AT TNINR VN IKUKUaaULATY
: Ay aaaylsusay

: 1aAsU

s agliinsn&uiilnung

 bSb-ddSD ATY

 bSb-EE@D ULAY

: AU BauAMNNNUEATL

: lidlulsay udrfduazuanlviusas aidday

: §IRAATU

2)

BT WRTI>T W W

6. (phone barking)

JafAy TsanenuIadIsUaY

TafaTu Aansalag lnuaiu

Lifinrudlanauangdiuzay

: Miluwas owe-coals T2 lvuasy

: ez waiaaael L lavinouiduaiuzay nsansadnasiaivuay
Wissudngdniuzay daTva Aaansdidevinouagifusas
uinauiiliagay azlnaansdiinsndulvuag

s liflulsasu wuaginsunlwidualrduasu

s aalneae aataslsag

P UWAA ATU

: wAASUITUanATa liuAg

: AAaUAMAINAATU

: luflulsay aiaday

2 2

€

> W W
D .
=0

> W > w > w
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Answers:

1. MEMORANDUM

TO: &5ay

FROM: afugIu

PHONE: 424-7236

MESSAGE: Please call back

2. MEMORANDUM

TO: &uwWan

FROM: 1ilsgavd

PHONE: 279-2194

MESSAGE: Please call back

3. MEMORANDUM

TO: &3

FROM: usysal

PHONE: -

MESSAGE: will call again

4. MEMORANDUM

TO: auda

FROM: &uu

PHONE: 412-4055

MESSAGE: Please call back

5. MEMORANDUM

TO: 61959

FROM: VA

PHONE: 282-4486

MESSAGE: Please call back

6. MEMORANDUM

TO: angdl

FROM: y11n

PHONE: -

MESSAGE: will call back
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Activity 3
Match the following English exchanges with the Thai in the Jumble Box by writing
the appropriate number in the space provided.

A: The phone is ringing. Answer the phone

B: Ask if you can please talk to Mr. &1iu.

A: Say: Just a moment please. Hold the line.
(a little later) Say that unfortunately Mr. &1u isn’t here.
Ask if you can take a message.

: Say yes please. Ask if Mr.§1iu can call you.

: Say you will give the message. Ask for the name of the caller.

Give your name.

: Say that you can’t hear him. Tell the caller to speak louder.

: Give your name.

: Ask the caller if he can spell this name.

: Spell your name.

: Ask for the caller’s telephone number.

: Give the number.

: Say that you will give the message to Mr. &1u.

: Say thank you and good-bye.

Wy W>T>wW>T>w

. AsusadnAsuzAsL aTnwurasuaaainliagasy azduaylsliluuasu.

p—

. dznafalemdyu.

. nManliinagivinsnduniaslalnuasu.

. nTannacdg niae'la luuadu nnliuragladuias.
. udITnsdwvinatluasaylsasu

. AdauAannATy &IFAATU

. dalua.

v Q. A Q.
Clendu aaTneaadiaaylsaiy.

O 0 9 N n B~ LD

. Wudanasy .

10. daluia vanaduaaugiuniaaaiy.
11. @5y udInuzuanaaugiuliuzasu.
12. feyaunasy

13. boc-o@S® AL

14. §— e — ey — 1 AU
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Answers:
1 A: The phone is ringing. Answer the phone
10 B: Ask if you can please talk to Mr. &1iiu.
1 A: Say: Just a moment please. Hold the line.
(a little later) Say that unfortunately Mr. §1u isn’t here.
Ask if you can take a message.
3 B: Say yes please. Ask if Mr.&§iu can call you.
8 A: Say you will give the message. Ask for the name of the caller.
9 B: Give your name.
4 A: Say that you can’t hear him. Tell the caller to speak louder.
12 B: Give your name.
2 A: Ask the caller if he can spell this name.
14 B: Spell your name.
5 A: Ask for the caller’s telephone number.
13 B: Give the number.
11 A: Say that you will give the message to Mr. &iu.
6 B: Say thank you and good-bye.
Activity 4

Mark the appropriate item with an X. What do you say when you want to...

1. make a phone call? a) WuaAlaTnsdwYi

b) WUAELNAILTNIANWA
¢) KuagnazAaTNITANWA

2. encourage someone to speak up? a) NAUNWAGIKUaL LA TuATY

b) AauwasvunlUAT
c) AunaAaa 16 luuadu

3. ask a caller to hold? a) ainsdwviagiidl

b) nfiagasaat
¢) AsanfiadnasadnasusA

4. take a message? a) AazdIarlslilvuasy

b) Lnavdvaylslivuaiuy
¢) Wuazdvaslslilnuasu

5. get a small 1 bath coin to make  a) HNUDUKALUTHYUINIANWUDE

a phone call?

16 lnuasu

b) NUAALRNLUIEYKILIN
niaglealuuaiu

¢) WUADURNLUTH TNTANY
wiaglaluuasu

| Answers: 1. b

2.a 3.¢ 4.a 5.a
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