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Banking Thai SOLT I
Objectives Module 3 Lesson 4

At the end of this lesson, the students will be able to talk about banking activities. Under
this Terminal Learning Objective, the students will be able to:

1. Discuss monetary units
* Recognize all currency denominations of the TR
* Compare US currency to the TR

2. Discuss the exchange rate
* Compare the exchange rate
* Exchange money at the bank

3. Conduct daily business transactions
* Identify different services at the bank
* Read instructions on standard banking forms
* Open a bank account
* Close a bank account
* Describe banking activities
* Deposit money
*  Withdraw money
* Discuss other business activities
* Engage in office conversation
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When traveling in Thailand you will undoubtedly need the services of a bank, either to
exchange currency, send and receive money, cash checks, and many other banking
activities. This lesson is designed to provide you with the necessary skills and
knowledge to assist you in performing the many banking activities you will find yourself
involved in.

Tip of the Day

The basic Thai monetary unit is the baht. The baht is divided into 100 satangs. Copper
coins are valued at 25 and 50 satang, silver coins at 1 baht, 5 baht and 10 baht. Bank
notes are valued at 10 baht (brown), 20 baht (green), 50 baht (blue), 100 baht (red), 500
baht (purple) and 1,000 baht (grey) - all in different sizes.

Thai Currencies
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10 baht coin 5 baht coin

1 baht coin 50 satang coin
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25 satang coin

Lesson Scenario

Sgt. John Williams just arrived at Don Muang Airport, Bangkok. He realized that he
didn't have any Thai money. He went to the money exchange booth in the airport
to exchange some money before taking a taxi to his hotel.

Sgt Williams: 2ailn®aiu WuasnnlguantIuniaaaiy

Clerk: 1Ay sasnsuaniudgnaluiung

[

Sgt Williams: aaaalsansgaiy

ol

Clerk: gavnITazuantvinlsny

o o

Sgt Williams: Juildnsuantdauivinlsadu

Clerk: 42. 50 Lnsianilvnaaasay

[
o

Sgt Williams: Junnuauandn boo Aara1sATU
Clerk: fify M9nUe &, &oo UM

Sgt Williams: 2auaguuinasy

Capt. Smith wants to open an account at one of the banks in Bangkok. He goes to the
Thai Military Bank near his office.

o

Capt. Smith: WuasnIsdatiyiniaaniy

o

o

Bank clerk: aaisiavnisiiladgydszianlivuaiy

o

Capt. Smith: eyHiaauniwedasu

s o
= -3 [-%

Bank clerk: ‘l6afu aarhansanuuuwasuiiuzasu laifdasvusnnasad
{natingsn v,000 1TNULATL

Capt. Smith: HuFIlRaLAINATIUIA &, 000 LN
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Bank clerk: &Fa3ausasualniy dasuauadindu asantinunannaie
MAaunfnsadusuiAmsusasy

Capt. Smith: A5U YauALATU

Exercise 1

You go to various stores to buy the following items. Given the price of each item and the
cash you have, which bills and coins will you use to pay for your item and what change if
applicable should you receive?

Item Price Cash in your wallet
e. | savLvine 2.200 baht 2,500 baht
. | nszLienel 1,700 baht 2,000 baht
o. | &4 o Ala 35 baht / kilo 200 baht
&. | 1Ma5 @ 9 125 baht 150 baht
&. | i waiamaidn o a 90 baht 100 baht
Answers:
1. 300 baht
2. 300 baht
3. 95 baht
4. 25 baht
5. 10 baht
Exercise 2

Assume an exchange rate of 40 baht for $1. How much money will you get when
changing the following amounts? Which banknotes will you receive?

1. $25:
2. $50:
3. $100:
4. $500:
5. $800:
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Answers:
1,000 baht
2,000 baht
4,000 baht
20,000 baht
32,000 baht

2 g BN

Exercise 3 (Pair Work)

The setting is that you just arrived at Don Muang airport in Bangkok. You enter a
Foreign Exchange Bank branch there and change American money into Thai money.
Your partner will play the role of a bank clerk. Practice using different expressions with
different amounts of money. Reverse roles so both partners may accomplish the task.

Exercise 4 (Pair Work)

You are going back to America after being stationed at Lop Buri for one year. You enter
a bank in the city and change the remaining Thai money you have into American money.
Your partner will play the role of a bank clerk. Practice using different expressions with
different amounts of money. Reverse roles so both partners may accomplish the task.

Exercise 5 (Pair Work)

Your partner will play the role of the driver. The situation is that a taxi driver has
brought you to your destination and you are about to pay the fare. He will tell you the
fare and you have to count the money to pay him.
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Exercise 6
Listen as the instructor reads the following exchange between a Thai bank teller and a
customer and answer the questions in English.

Instructor’s reading:

Clerk: SRk

Customer: &I&AATU WNUALRALIUMUALATY

Clerk: Wugausatdatdunieasy

Customer: HALGUN19ILRY oo AARANSASY

Clerk: nsanduitaludinuazuuurasuiidsra vaguifedadumeuasna
M“uauasu

Customer: 'léasu fla%u

Clerk: fiA%Y wo,000 UM

Customer: UaUAMATU

1. What did the customer want to do at the bank?

2. What two things did he have to do?

3. How much Thai money did he get?

Answers:

1. Exchange a $500 traveler's check into baht.

2. Sign the traveler's check and a form and show identification.
3. 20,000 baht.
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Exercise 7
The following is the conversation between a bank teller and a customer. Read and
answer the following questions.

WITNYIUSUIANS GRGIGIEH

JNAN giafasy wuasnnaztlalydnssuasaiuasu
WITNYIUSUIATS eidy nsannsanuuuWasuiivdasuzay

anaA" W@EauaIAsy fasuy

WITNIIUTUIATT 2agiinsdseandiuasaanian’le luuasu

/NA wn'Lifiiessedndn wilsdatduniele lunasu
WITNYIUSUIATS ory aunaAz Aasavnsillulduaaniawnadasidany
nF wuatiludusnaiu

1. What does he want?

a.
b.
C.
d.

to open an account
to deposit money

to withdraw money
to close an account

2. How did he want his money?

a

b.
C.
d.

bank check

all in cash

make a deposit to another account
money order

3. What did he need to bring to the bank to process this transaction?

a. money
b. co-signer
c. identification
d. ATM card
Answers:
1. d 2. b 3. ¢
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Exercise 8
Engage in an office conversation. Somsri’s boss is checking on the progress of a project.

WInin AMENAST TAsunsaavusEvafidivuasonauida’lsaiuy
RUAS: Fuii @0 RomAg

Wani: siRsATUA U ATy

GIVZEE uay

True or false?

1. The deadline for the project is July 10. T/F
2. The project will not be done by the deadline. T/F
Answers:
1. F
2. F

Exercise 9 (Pair Work)
Alternate the roles of a captain and a sergeant.

1. The sergeant checks the deadline for the planning of a mission.
2. The captain answers, and then asks the status of the project.
3. The sergeant answers.

Exercise 10
Look at the ads below and answer the following questions:

Question Ad A

What are they
offering in this ad?

...... Wuiiglausnsfasaruaninasin wnu uawisu guilau 1as
SUNANTATIASDEIFEN ﬁﬁﬁmﬁnﬂmﬂ"a dszind flauznng
fusavinsansiu-dodu Taaduazdefiagiuaialunarbifund lans
Taududsarianislauduzny UssinauazaisTauduitunidminayu
1an
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Question AdB
What services - ¥
does this bank MEU?ﬂ:ﬂquﬂﬁEﬂ U
offer? ] 30
500,000
Tudlsunasnsediansenuanaudnifivay anaula
IETale b
ey A ULAaUNIUTUIATT TALSUIAITNALIILIUAFIFA
v 1IN w6 LAY 5 LinyadduLiaugnasie
a = o L a X
"aumamamn'ﬁmaqa"
Question Ad C
Whatis this ad | 555164 555iam
about?
szianiiag wsAwin sail
finsnavngeinadeh/unsnasnisa 500 1,200
TasIa5uMNaY - 800
fiasaanadanseinaiadh/insinasnise 500 700
finsaauAaREA - 600

* gagfianiuaiassusiiauusniain

Answers:

Ad B: loan

Ad A: money transfer

Ad C: credit card fee
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Exercise 11 (Pair Work)
Use the information about the exchange rates below, ask and answer each other’s
questions on how many baht you can get for 10 US dollars, 20 dollars, 5,000 yen, and etc.

Fuensit bbb uAIAN b&EEE AN ocionlian

Wuasiavdssing ssian sUlRT
_ sUll RS
Ussine ANALIU ga | e
aLsn AARATANIS 1 41.62|(42.98

aLan AARKNTANSS 5-20 [42.04]42.98

aLusnn AARRNTANSS 50-100j42.49]|43.02

denaw Uaus - |161.26||62.96
Le1asiu 1A - 19.74|20.43

el Ley 100 |35.90[36.99
uLaLge 3940 - UNQ.|[UNQ.
foalUs || eaaa1sRemluls - 24.11|24.73
davny fAaaa1sdasnyg - 5.32| 5.54
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WU = assoonas. ..
Example
ﬁuﬁﬁwumﬁatmﬁnﬁn = As soon as I arrived, he went back.
AuririinaananniuduAnn = As soon as he left the house, it rained.
Exercise 1

Translate the following into Thai

1. Please let me know as soon as he comes in.
2. We will go as soon as you finish.
3. We will go walking as soon as you finish eating.

Answers:
1. ATUAANNNUTNLLINNEA
(=4

2. waglliuniinauasa
3. magliliduaanideiuinaaunulasa
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A11uUR to schedule
LTy d to deposit
waALBesI i cashier's check
159N project
Wun a loan
wuana'luu which currency
WURH cash
2A5% to pay
L EALAUNIY traveler's check
\iiudta to sign a name
Anea to contact
02U to withdraw
Wy in time
Wuvin as soon as
sUling a bank note
fUIAT a bank
ey an account
Teudnszuasaiu checking account
Teytiaauniwe saving account
STRIS)Y! to withdraw
LUa A a bank note
i1331iu at present
szLan type, kind
Usyaan to want
Wn to deposit
Wia in order to
nay to give
HARAILNARD balance
HamAIIN total
aafatia signature
LRNLIY to exchange money
anA a customer
fgynay to deliver
011 UN5LIU a financial institute
fgun a member
guanInLU a pass book
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fauay to inquire
dn as little as
&nd aright
fuidla a loan (formal term)
GEE) to finish
@33 ausas completely done
wniy to deduct money
LA EIEY coin, medal
LAEIEIUN 1-baht coin
WASEIYRA 25-satang coin
ey u(un) 10-baht coin
e (un) 5-baht coin
WAV RU(fa19e) 50-satang coin
dnsuanildsu an exchange rate
afaLdia to stop a check
Tauduy to transfer
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Foreign Currency Exchange

To exchange foreign currencies, especially U.S. dollars into Thai money, it is advisable
to go to a money changer rather than to a bank. This is because the money changer
always offers a better rate of exchange than a bank. However, you better make sure that
the merchant is reliable and reputable. There are plenty of them throughout Bangkok.
You can always find out simply by asking around. Besides, the bank always charges a
small fee for their service; the money changer does not.

The form of dollar that brings in the highest rate of exchange is cash (greenback). The
higher the denomination, the better the rate. One hundred dollar notes always earn the
top rate on the market. The second highest rate the dollar can bring is in the form of
telegraphic transfer (TT). Traveler's checks which are safer to carry rank third in rate
after the greenback and TT.

Banking System in Thailand

Under normal circumstances, no one can open a foreign currency account in Thailand.
Foreigners with special privileges granted by law, are authorized to do so. All the
commercial banks are directly under the control of the Bank of Thailand. All monetary

transfers out of the country, especially large amounts, have to have prior approval by the
Bank of Thailand.

The Bank of Thailand

Established as the central bank in 1942, its major current functions include issuing notes,
acting as the Government's banker in local and international financial dealings,
supervising commercial banks and other financial institutions, maintaining exchange
controls, managing national debts and advising on monetary policies. The bank's
headquarters are in Bangkok. Three branches are located in Songkhla, Khon Kaen and
Lampang.
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Activity 1 (Pair Work)

For this activity you and your partner will take turns for each transaction. The first
student will play the role of the client while the other plays the role of the security agent.
Then you will reverse roles.

Example: Client - wuagnzaauLdu wusagllimineeluuaiy
Security agent.- winaeigavasu

These are the transactions you need to do: (Translate the following as you do the activity)

1. Buy a Cashier’s check

2. Withdraw money from a credit card
3. Deposit a check into your savings account
4. Withdraw money from your savings account
5. Make a payment in your credit card
6. Obtain a statement sheet
7. Exchange dollars for baht
8. Close an account

9. Pay the bills

10. Exchange baht for dollars

Activity 2 (Pair Work)

Using the information below about the exchange rates, ask and answer each others
questions on how many baht you can get for 150 US dollars, 280 US dollars, 50 Euro,
100 British pounds, 500,000 Japanese yen and so on.

Example:
A: WuagnETUANIuUFn go aaasansy Luinsunagldaun
B: Uszanal v, @00 UNNATY
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FOREIGN CURRENCIES |DENOM.| NOTES BUY SELL
COUNTRY |[CURRENCY| BUY |SELL|| SIGHT H T/T
U.S.A. uUsD 1 41.62 42.98|42.67000|42.77000I42.92000l
U.S.A. uUsD 5-20 [42.04 42.98| - - -
U.S.A. uUsD 50-100 42.49|43.02 - - -
EURO EUR - UNQ.HUNQ. 39.13000|39.22500|39.79500
ENGLAND GBP - -61.26”62.96'61.99000”62.13500”62.81000‘
GERMANY DEM - 19.74”20.43”20.00500'20.05500'20.34750
JAPAN JPY 100 35.90|36.99|36.33625 36.42125/36.89625
MALAYSIA MYR - UNQ.[|UNQ.|| UNQ. UNQ. UNQ.
SINGAPORE SGD - 24.11)24.73|24.29250)24.34750)124.71750]|
HONGKONG HKD - 5.32|(5.54] 5.45500/5.46750 5.51750
BRUNEI BND - UNQ.[UNQ.|| UNQ. UNQ. UNQ.
PHILIPPINES PHP - UNQ.[[UNQ.] UNQ. UNQ. UNQ.
INDONESIA IDR 1000 [lUNQ.[lUNQ.| UNQ. UNQ. UNQ.
AUSTRIA ATS - 2.66(2.941 2.843502.85050 2.89225
AUSTRALIA AUD - 22.60|23.70|22.99750'23.05250'23.65000
BELGIUM BEF - 0.92 H 1.01 H 0.97000 H 0.97000 H 0.98750 ‘
CANADA CAD - 27.70|28.60|28.19250”28.25750”28.56750‘
SWITZERLANDI CHF - 25.36|26.11 25.71500”25.77500”26.08000‘
CHINA ” CNY - 4.31]5.42| 5.03500 ” 5.04750 ” 5.21750 ‘
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Activity 3 (Pair Work)

You have decided to open an account in one of the Thai banks. From the signs below
choose the bank you want to invest your money into. Talk with the bank representative
about opening your bank account.

M SIMSNSOAEDLSEY DN (WHIBL)
7\ BAnk OF AYUDHYA PUBLIC COMPANY LIMITED

w. SUIAISNansing

Thai Farmers E:—Jnk

bl Cio

- stnmsnmsing e

o SUINSEITUAS

OBest Bank

in Thailand

SLEINTSN3JImn

Bangkok Bank ~ Sitomap | Contact | Home

144



Banking Thai SOLT I
Application Activities Module 3 Lesson 4

Activity 4
Reading from a sign

1. At this section, you can

|l

Lusmsodasiasatt

a) Make a deposit to your account
b) Cash traveler's checks
c) Apply for a credit card

2. At this section, you can buy
iainia

v
dnsunauiuzasuigylulanasiieg 1y Asusauiuin WAa NI
wanalllni ageiu uazlananAaug

a) a cashier's check
b) a gift check
c) a traveler's check

3. What does people do in this department?
usmisloudulnls-ing

v
tadwaanugzaInTun1sladidn teaa1slawlduldsr2nsunais 7
anAdseavAazlauliuniasuiuauddonlauldu

a) transfer money overseas
b) wire money locally
c) cash their checks
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4. The service that the bank offersis...

uSmsswAsnlns f-i_l'l'fiI

v

'
o

fUNAIAEUAT TaWmuszuunIsIWLEANS “aunasmaTnsdwil” ia
AN AANUREAINGALINTTAIY BEINATUIVRT LARTAILTTUL
Intervoice zasa3uas wauusdAv doiflunznisnmenisdud
f2adn 510151 waniula wavnatnsdwviivianaaa 226-5400 dasia
INFIAUTAANRILADTUDISUIAT VINUITWLUTANTNIINTITLIYU HIUG
1281 6.00-22.00 u. hiriuiunga

a) telephone banking
b) internet banking
) ATM

Answer:

1. C
3.B

2. B
4. A

Activity 5 (Pair Work)
Get familiar and try to identify the following words by writing their equivalent in
English.

1.

2
3
4
5.
6
7
8
9

= o a
Hateyd

ey d

kil

Fuuuiiaau

nINLLRULLA

a4 v
aadlaziagHn

H5ULSU

ssianiieyd

1ama3IU

10. L3U&H
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Activity 6
Reading instructions on standard banking forms

1. Which one of the following is used to withdraw money?

2. Which one is used to make a deposit to an account?
3. Which one is used to transfer money?

A.

'l e J = wngihis T Tn ey
LT UHTTENH . I ——
= e o e s
Ak sy :l:luuulmx ) neeEs e _‘: chmls -u.m ) A rl Uy B e nemingdam__
LT R TR P R AL T 2 Tl
P
g .
i | Cush TR & e BC Tl
IR TERTAR — | 7 =
| S S e Eae | | | ATH T
i EEE]
' I Fl i %
- TTHLEAY A i BATHINT-ET4T |
L ]
e
=1
3
- =
z
|
L =
iau wm T
R e I, |
E
PO Tty
@ AR T T 1A anis e Hm
AN T4, S |ﬁ'|rn"'-';q MaoiTea
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Fouroflaulae

oy waiishineseiind (o vulnafeileme
- s

qmlac: 7 e 7 e L
i S8

- smmmﬂps:l’m@

iy Bl

o AT R Bark s Gty [T Dttt ATk Al e Aaanylon

e e | T A TR s
- A RN P T TR T
iz T Apws egdmaaolon oyl
iR 7 e
o SRR R R T e .~
...... = R E w1
Em: :‘- - | a3 ::
e = = ; - d
En S antiur T YR T SRy [T DT g
wwfinSedue leuds AT 7
g

SRR

Eangknk Bank : G
SN SN0 Tunawdu

ERLRIRL LRI Ll G T R T T R G

=t DA LEas Ll

'II-I!!'I'HII Trranr I..'|'_|'i='|,-li'|_'i | | | |
Pl Tod L Agmmihn i e o e

Frwadannowdia-rind 1nﬂnlf‘w~hit”:ﬂ:q1i§|4b'\ll’jll:i-

. Ha momnk cwnadel mulonark ol bnocwsh the Sl maing assant tmm

LAudwnnAnatne dnnads  Tes ool i e B s, Fitufingne

AT ecsanr ifFARA et e

rste i erFuteF A o
e

Ve T T AL

IR I R T T T i Pl L Pl 2 ol L e s s R - S

Answers:
1. C 2. A 3.B
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As in an American bank, you will also need to fill out special forms for different

transactions. Read the following forms and fill it out according to the instructi

ions. Then

you will check with your partner to make sure he/she completed the form correctly.

4 RTIRY A LR P
TBUETISFTURT S (e

AT U S URA T AT URT

~

'E#iﬁh FEIHA u-}

Besmghorh Btteipei Ly Hivil v

a
FBATUA § A8

= =
mwtmu-ﬁﬂmwﬂumumummmﬂuﬂmﬂmqmﬂu fuFngaaiuiEasutn e
(BT luﬂﬁuﬁﬂ’ﬁﬂuﬁﬁﬂﬂﬂlﬂﬁlﬂumﬂ WEnmSurusRwes (AT I'u'Ij udn Wiaadin daule daimum

T T e T TR S P IF e o I.ﬂuﬁ%‘gfgﬂﬂﬁﬂﬂlﬂﬁﬂ:m&«!ﬂﬂum‘l{lﬂﬂ?:ﬂ’ﬁ

ﬂl oo = ]
mwﬂmmﬂ’ﬁwumquﬁﬁuﬁﬁ

dll di ¥ o
Fil| I.I.ﬂ:'II'EIﬁFI‘ﬂ 'H'ENFE'.’]JLHFI"E‘

ﬁmuﬂmmmﬂﬂﬂﬂuu (m'amﬂmummuun’ﬁtuaammumtﬁeﬂj

|:| mﬂ| |%‘E|ﬁﬂ.ﬂ| | (muﬂ'lﬂ'alj
Du’m
Qs LLLLLE LT o LLLL DT LT LT LT e

o
o Lt HEg aLU
At — -
L SR gwalusuaid Trrmnw
o
o . Lt ) aUU
v — —
L SR gwalusuaid Trrmnw

siaana lidannufiLianguueiesn-nouga Tl T duansn
trydFulneaalifns Adenwldiuegaehn-naudnlud® ATH)

O] e [ o

1 /

= \w o - o
".H'Eﬁ“Lﬁ'ﬂ«:".l’u.li‘g'i:lrﬁ:uﬁi‘ﬂﬂﬁum’m?ﬁ:qﬁgﬂﬁm

- d - o a_x — d
]Jfg'ﬂrﬁ':llﬁ?’lﬂ".lulﬂﬁﬂ | | ELSTHELEL Y

A e -
ﬂ"lﬂ”ﬂ'ﬂﬂlﬁ””ﬂ”ﬂ"luﬁﬂ

w o o a_ = o
2. TruTFusl-afssagh | / | Faaeaaingd
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Activity 8 (Pair Work)

You are in Bangkok and you need to open an account at 7hai Farmers Bank. Once you
tell the teller (your partner in this case), he/she will ask you a series of questions and as
you answer, he/she will write down the answer. Once the card is completed, reverse
roles.

w. SUIAISNansing

Thai Farmers E:—Jnk

bl Cio

wuuw asuamsmﬂﬂumﬁa AUNSWE

Hauavuuana

Viag

o

Insanvi

ARV

sdavnsitlaiydudssian

&1

suanuudu

Activity 9 (Pair Work)
Practice the following dialogue:

(Bank Clerk) Greet your customer and ask him what you can do for him.
(Customer) Return the greeting and say that you would like to open an account.
Ask what kind of account.

Say you do not know. You are an American and will be in Chiang Mai for two
years.

Suggest that he open a checking account as well as a savings account.

Agree.

Ask him to fill out a form and sign it. Ask him how much he would like to
deposit in his accounts.

Say $500 dollars in the checking account, and $1000 in the savings account.
Tell him to go to the cashier’s window (window 3), and deposit the money there.
Thank the teller and leave.

w»>w>

> >

w > w
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Activity 10 (Pair Work)
Role-play the following scenario with your partner:

(Bank customer) Ask if you can exchange money at this window (here).
(Clerk) Say yes.

State that you would like to exchange $250. Ask how many baht you get.
Tell him and ask him to sign the form and ask to see his passport or ID card.
Comply. Ask where you get your money.

Tell him to go to the cashier’s window, window 3.

Say thank you and leave.

> %W w

Activity 11 (Pair Work)
Practice the following dialogue:

A: (Bank Clerk) Greet your customer and ask him what you can do for him.

B: (Customer) Return the greeting and say that you would like to close your savings
and checking account.

Ask for an ID.

After showing an ID say that you would like to have a cashier’s check instead of
cash.

Suggest that the money order is cheaper and that it would only cost him 15 baht.

Thank him, but say that you prefer to have a cashier’s check.

Say that there is a balance of $800 dollars in the checking account, and $4630 in

the savings account.

Agree

Tell him that before you give him his money he needs to sign here.

Thank the teller and leave.

o> B2

w >

Activity 12

The following is the requirement for a credit application. Read and answer the questions
below.
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Fusminsiastiaiirill uazinsiasin AFFINITY wsa CO-BRAND CARD
KHITATLADIINUINFIUNLRAIAIL

1.1 d&uuniiesdszindldsyannu wiainslsedidiiisanis wiadunnisdataunieg
1.2 &wungidauiinu

1.3 wanansFusasnela iy lwwnm® e viane, wilsdasusasduidiau (afuase) nsdlifludaag
Aansldd@unniiviaaansdaus¥nannnsensgngiae

1.4 tuudvnaaigyddaundvadtviias 6 dau nsuIAITUTadnNTuUNITEIUAIY

1.5 nsdlansiins TMB VISA CARD wsa 1ins ROYAL GARDEN RESORTS (RGR VISA
CARD) sasfigarafuura 1.5 X 1.5 47 Lisauuwiuen

Aot AaaIKHTAS

1. Jadesinsudndasiilugussatinneg (ang 20 fusysel)
2. fise'lgatnvian faz 240,000 un

3. ldsunisuuzinannyaraisunasidadawasiusas

4

. Asdlifasiadusacfiangasu 22 fusysal Teafluypaaluasauasrzassundniinsuan waylasuns
fiugauanniinsnan

1. What are the three documents needed when applying for a credit card mentioned?

2. What are two qualifications the applicant needs to have?

Answers:

1. ID, House Registration, Income Tax, 6 months Bank Statement, 1.5 x 1.5 color picture
with no sunglass on.

2. 20 years old, at least 240,000 baht annual income, referred by a person known to the
bank.
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Activity 1

Which one of the following is the first bank in Thailand?

A. B.
suas Inawnaiamel sUNANINUNS Ing
SUIATT LNELUILSA Lﬂﬁ]ﬁﬁtﬁuﬂ’lﬂﬂuﬂﬁ fe{e
TuAgaIasINg U fifnuMnyarandng ece &1
U3nsenanla

Juavdiuuu usn19vIne

sunATInawalad i (unnau) FUNANTNIT NG AR(NUIAU)

&uv. Tnej @ovo L5 3000 auuwnalagu wuNaIALI LA
3. b&o-neod andns nnu. 10900
5.299-1111 nsans 273-7121

C.
suna1sdavnvnacstdaela«

su1AITLvnInlulssindalne
ANANTEUIANSERINY O RAau
9. bem-ewod - @%

LOMN-ERISE - o
bom-Eaad

| Answer: A

Activity 2
The situation is that the students will play the roles of a bank teller and a customer in
order to practice doing the following transactions:

Cashing a $300 travelers check

Exchanging $200 into Thai baht

Exchanging 300,000 baht into American dollars
The bank teller will refer to the following table to determine the exchange rate for U.S.
dollars and traveler’s checks. Proof of identification is required. Send the customer to
the cashier at window 2 for his money. Switch roles after completing these transactions.
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Activity 3 (Pair Work)

Pretend you are siblings. One student wants to do some transactions at the bank but is
busy. You ask your brother or sister to do these transactions for you. Ask your sibling to
do the following transactions: transferring money, depositing money, withdrawing
money, writing checks to pay bills. Your sister or brother will ask you about the amounts
of money for each transaction.

Activity 4 (Pair Work)

One of you is a sales associate in a Thai store that sells pictures and statues from different
Asian countries. The other is a customer who is asking about the prices of these items.
Ask and answer questions about pictures and statues. Give the price of each item using
the Thai monetary unit and convert it into the American dollars if requested.

Activity 5 (Pair Work)

Work with a partner. You both work in a store that distributes clothes to different Asian
countries and you are asked to list the prices of these clothes using the units of the
countries to which the clothes are sent. Create an inventory list for each country of
clothing items and the price of each item using the monetary units of these countries.

Activity 6 (Pair Work)

Each pair of students will role-play the following conversation, which takes place at the
bank. One student will be a customer and the other will be the bank clerk. Read your
role first and be sure you understand your part, then reverse the roles and repeat the
conversation.

Bank Customer: Ask if you can exchange money at this window.

Teller: Say yes.

Bank Customer: State that you would like to exchange $450. Ask how much in baht you
will get.

Teller: Tell him today's exchange rate is 42.50 per dollar and he will get
about 19,125 baht.

Teller: Ask him to sign the form and ask to see his passport or ID card.

Bank Customer: Comply. Ask where you get your money.

Teller: Tell him to go to the cashier’s window, window 3.

Bank Customer: Say thank you and leave.
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Activity 7 (Pair Work)

One student will be a bank teller and the other is a customer, who wants to take a loan for
an industrial, an agricultural or a trade project. Ask and answer questions about these
kinds of loans, the conditions for the loan, details about the project and the amount of
money needed and/or allowed by the bank.

Activity 8
Listen to the following paragraph and answer the questions below.

Instructor’s reading:

nso'lnadumasiiauuedag uusasiian1svinsnanisnianisiiuaasandInie
dulnasiiie Taggnadunsavianislanaantial 24 119 U5ASTANI9EUNATT
n9d'lna da(unidu) wWalvusnisiaeiifna

. fauauganmaItudaluliayd

. fauaunamsadaulwilutiyd

- Tauduszuinetfydeauasvidalidoyanadu
. Fauauaauzida

- auaunsardaiia

- afaida

« 2szARuAInIaNsNg

o sgAldaneinsiasie

«  &auausranisaseiaxiu

1. What kind of banking service is being offered to its customers?

2. Name 2 things that a customer himself can do thru this banking service.
3. What are the operating hours?

Answers:

1. Internet banking service.

2. Balance Inquiry, Statement Inquiry, Transfer to owner or other account, Check Status
Inquiry, Stopped Check Inquiry, Payment for services, merchandises or credit card,
Payment Online Inquiry)

3. 24 hours a day
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Activity 9
You are in Bangkok. You want to apply for a visa card. Fill out the form below in Thai.

sWIA1IN39 Ne I1NA (An1zw)

lussiasaniZniasiasia e =
wedgnege L LT T T 1 11] Agent Code
Tilsassyfiosivwdasnisadas pRasiinn i) AR
[] e [] fiasmanafa
[] iisSednngdlne [] fisssmainiiangding
[ fnsfdn inezsaad-agalng [] desunsmeinnie imeruand-ngsing

[ st Triudun 14lwe

av= ad =l ' aa
Uszivmiwin ¢ hagtagdu
[Jwwe [Jwa []wesn

TEWIET

& an
gaewmna gedsnney [T T T T T T T T T T TTT]

HEEEEEsEEEEEEEEEEEEEEE

Fwamawtl LT T8 T I fanglaidnngn 22 TuSysal)

siasilszindndssrmwand [T T T 11T 111111 1]

faslssandedinemang £ wikaRann waLEn e

=i ' as w =i
wa%ﬂwﬁuu TwLETH Citatd)
LT FrTURLT
gnanus AT
o al & o oo
el Faetike Ik Tnrdwidlaiia
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[ ] thwaasmmas vwifsdawinsslawhawss 17w

Clah [ enfasnww )

ssavidina i [ wneshand [ raulafiiian
L amnfenainsd 7wl (1 8un
sonwnw [ Tam [ euse [ wehamense FTIWIRYFT —— A%
Sageage fivinaT
Tns

8T ¢ 5l le

[ ]dhsmnis [ ] wihewsgisniio [] wka. Twnans/amduni sl
ad = [ = ol =
[ ] witnawuSsn [ ] vhamsfianis [] evwamss

=]
[1aw« sy

A = a . =
FARAATT AW Usunngsna
AR i) LLEILA
al
VAT GiTatd] T
UL dnan s FIRIA
s P
Sl T Tns.
o 1 =l =l
FILLIA Bk i B7ga% 1l
[ - [— o=l
suflewad — (swefldargent 240,000 1w
Lo 1 1 al (o]
seflimaeal WA AT L LT

|:J=I at

UARRETIE (ﬁ"‘Lﬂ’Lﬂ"ﬂﬂmﬂmn y

a

El
'ﬁﬂf%’lﬂﬁﬂﬂ

s el h al . ar F
THamH Nw AT AT d AU

al v ad o = =l
ﬁ'ﬂ’l%ﬂﬁﬁiﬂuﬁlﬁﬂﬂlﬂHm%ﬂm'ﬂﬂiﬂm LA ZREI IR 9E W %

o
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[ ] fiogilag i ] #vim
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AW ATTENT
[] Wadnwam []10% wevaanaednes (lddasadn 2,000 uw)
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HEWAS UL 0AT

(] uswnimsngslng [ ] swisnsngdlng s

tmsasan / dedanidunisduildo

FUTAT a7 PETER]
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oy Va1l
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tasilszindndsemwan® [ L1 L 1 L1 11 111 1]

- ar s = =l
HH?ﬂTﬁﬁ"lHQ'ﬁ"l?ﬂ*ﬁﬂ"IT / ﬁmﬁamumammﬂ

as P T s
FITHENWRINTULUATARET

=l 1 o v =
ﬂa%ﬂaqu% 1 WERT Gitatd]
T FIURALEH
dnanam FIWIA
as ol g L7 =]
il Fute Tns Tnrdwatia
=
T
dnanas ST
o e
I B ety Tng
=
T
[ ]dnsenas [ ] wibnanusgamwhia [] v Twens/mon U wnsk
[ ] witnanwuSen [] whaasfians [] endiwamss
=
[]aw 9 szy
FrIL selieiail
x ! !

S| [ =
ﬂ’lEINﬂ‘ﬁﬂFdﬂElll'-‘ﬂﬂﬁiN

woalas
IWHHURT

T | oM o v ol
'FI"TJ"EL“MEI%EI’IEIMEI‘B’EIGL%WWHEILEI%T]’IJ (EIT30)

Activity 10 (Group Work)

Each student gets a copy of a page of a savings account book. Write your deposits and

withdrawals in it.

Game Rules

Take turns tossing two coins. If you get two heads, move two spaces.
If you get one head and one tail, move one space.
If you get two tails, lose a turn. Don't move.

You can move to the right, or left.

You can move one space to the right or left and then one space down.

159



Banking

Thai SOLT I

Skill Enhancement Activities

You cannot move up.
You cannot move diagonally.

Module 3 Lesson 4

aavinnssithume AnaNaiidiasaginly indulddanantlaiains
walduaananniiagyd &,»o0 1 taduld W3¢ Moo UM
@00 1N L2y

a. o o X o o ] X Y a v
@ dunihaulalviun dad1Twesnaus tnlauily | danavuiyiuiialvitiau

favwursaaunluwain
ey

351A1 @,&00 1NN LU
Fnuilaananniiayd

fa9AU WINuA w&o UM
waruAwIutiaanain
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taarsaauniunseiin
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vintdudiantinvudalr i

L2NRATAIUAD o&o LN

TaTuldnnuId¥n <, &oo
@iyl o, &oo 1A'y
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Activity 1

Which nouns can be matched with the verbs and still make sense? Match the nouns with
the verbs by writing the letters on the lines next to each matching verb. Some nouns fit
several verbs.

(=4
ULan a) LA
§1[o b) eydnszuasaiu
fa c) Wu

d) sulinsluag eoo
e) LiaLiumg

) WAsEEUN

Answers:

uan =a,d,e, f, g,

ia =c¢
fla =c
Activity 2

Write out the imperative forms on the blank lines provided

1. Sergeant John goes for the first time to the Thai Bank. He wants to open a checking
account. The bank teller tells him to fill out the form. What exactly would the clerk
say?

2. Sergeant John wants to cash his cashiers check. He hands the teller the check. The
teller asks Sergeant John to sign for receipt of the money. What exactly would the
teller say?

3. Sergeant John wants to exchange some money. He does not know today's exchange
rate. He wants to find out before he decides how much he wants to exchange. What
exactly would he ask the teller?
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Answers:

1. nsannsanuuunasuiiusay
2. nyadudlanauifluzay

3. fuildaruanildauvinlsasu

Activity 3
Circle the appropriate item.
What do you say when you want to

1. buy a traveler's check? a) wusiasmsdfaidaiiume
b) wusasnIsEELEALEUNIY
¢) wudaInsIiALAuNIIuRIAL

2. close a checking account: a) wusavnsillatydnssuasiaiu
b) wusavnsigydnssuasIaTyY
¢) wusiavnsiladgydnszuasaiu
3. trade a bill for small change? a) aafimiaguinluuady savannias

b) aadfivueAdulvu vauanuiad
¢) aafiniagyunivy uaniag

4. open a bank account? a) WuAENINATAAUIY
b) wuasnazlatyd
¢) wuasnnaslatyd

5. get a small 1 baht coin to a) wuzauanusaguInulan’leluuaiy
make a phone call? b) wuuauanwdai uiaglealuuady
¢) wuzananuiaynsdwviviiasnlelvuaiy

Answers:
1. a 2. ¢ 3. a 4. b 5. a

Activity 4

For each item in the left column find the matching item in the right column. Read all the
items in the right column first. Write the letter from the right column that corresponds
with the number from the left column into the space provided.
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ANUALANLIUATIEIIUTUNA

1. WuADLRNLIUNUDLATY

a. ASU 1S5 ULTALGUNIIEILATL

2. nilvaaaalrswanldAuinasy

b. WNAALUIA oo ANIN

3. ARAIUSNI5LYIN'lIA5U

c. wilsRalfumnuagAisousuasy

4. wuUWIATLRY @,000 16 1HNATU

d. Bidamnsu

5. IRTHQUNULLEE UALANLUIATAL

1elnuasy

e. ALGAYNISLIIUANR TiuaTu

6. Wufl @oo maaas azuan'lddunasu

£ lensy Aaufidagisnuafun

ATU

7. wnfiidatiunioluay eoo SN

g. Juil @ maaasuanls co.eo 1N

8. uaguilvaltfdumnauniaaniu

h @oo AaaRISULANTE &, meo LINASY

Answers:
l. e 2. g 3.d 4. b 5. f

6. h 7. a 8. ¢

Activity 5

Rearrange the following dialogues into an appropriate order.

14
Loa

1. @5y wWuzAdUUTrdwgail

YaUAMATL

. NuUAY wekweAnavacile aanduuniningeila luuaiu

C2aTNHuLAsy WuAztaLdaududiulailvuasy

. wilvmaaaisuanlaAuinasu

12

Y ] v s S - < o o o
. leasu LmﬂmmaaﬂsanLmnwa'suunauuawfimiaﬂmmumﬂuzmn

. Sufivilvnaaarsuanls cv.co LINATY

2
3
4
5
6. Aaavdiudulsnizdaovilonsy
7
8. wuazglaudullhsuimsaulslvuasy
9

anmsusasanilisuSuewiuilvuasy

Answers:
3,6,8,5,1,4,7,9,2
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