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Postal Service



Postal Service Thai SOLT I
Objectives Module 3 Lesson 3

At the end of this lesson, the students will be able to talk about the postal service in
Thailand. Under this Terminal Learning Objective, the students will be able to:

1. Discuss postal procedures. This task will include:
* Identify different services at the post office
* Discuss services performed at the post office
* Discuss the type of services at the post office
* Ask the postal clerk how to fill out a form
* Buy stamps
* Send a postal money order
* Send a package outside the country
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Buy stamps and send a package

Peter is at the post office to send some mail.

Peter: 2adiausauilfnllanisageldaiusnn to affix / to send
wazagnazIuaIiatiaonziaudransy via registered mail

Clerk: fa5unaauil &unsuvianay AasadnTantanlIy parcel

drusudaninseng szuaainluviaiiuuavayls Customs / indicate |

< 4 IV o o content
ATAULAUABDURSRIIUNAILUSATU 22 TN AT
& 4 oM i . breakable
dHuzasiwaniinladianiatlan
Peter: tilanasu

True or false?

1. Peter wants to send a postcard to France. T/F

2. He wants to send a package via regular mail. T/F

3. He needs to fill out a form to indicate what is in the package. @~ T/F

| Answers: 1.F 2. F 3.T

Exercise 1
You need the following stamps to send a package. How will you ask the clerk at the
post office for each of the following stamps?

Answers:
pusiavMsuRaNaazEaILIN & Fuium wasulauiv aig
ay(nil)alv
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Services at the post office

A ldsweeaie | luswdiaing Tdsuaitianna Tdsuditiaongidau

(waenil) (Tdan1ia) ]
T & é}{ |
i e
AL TN Wae'lusreie lusweledaiu

Exercise 2
Look at the three window signs and answer the following questions by writing the
number of the appropriate window on the blank lines.

1. Insdwvi 2. Tnsay 3. Waia luswaied
sUNOLA
A9n T el el
aunsLiau

Tdsueitanna

You want to... You go to window #...

Buy several sheets of stamps
. Send a registered letter

Send a postal money order

. Send an air mail letter

Send a telegram

Mail a parcel

. Mail a letter

. Make a phone call

50 th 0 QA0 o

| Answers:a.2 b.2 c¢2 d3 e2 f3 g3 hl

Tip of the Day

Even in this age of electronic communication, it is important to become familiar
with the postal service terms and procedures available in different countries.
People still rely largely on the Post Office to send letters and packages to friends
and relatives.
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ansA1uIAg LS eiel
o. lsuaitsusay nzuInsnalulseineg & UIN
lo. lsweitiaungidau aalulseine & UMN
RN ERARLG! b UM
o. lusealasuilsyiu AMaludssine & UINEAIINUE 00
a1dflianIsg @0 UM
<. ldswditinausy UFNAIIEITUAN
AMaludsyine ) UM
AvUssINA o UM
UINITAIU
AMaludssine & UIN
gvUseLne o UM
&. U3N15UIRUAIU Aaludseina Py UIN
svUseLne & UN
(Translation)

Postal Services Rate

1. Certified mail Domestic service only 5 Baht
2. Registered mail: ~ Domestic 8 Baht
International 25 Baht

3. Insured mail Domestic 5 Baht for B500
Plus operating cost 10 Baht
4. Return receipt Regular mail: Domestic 3 Baht
International 20 Baht
Express mail: Domestic 5 Baht
International 20 Baht
5. Express Delivery Domestic 3 Baht
International 25 Baht
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Exercise 3

Take turns with your partner asking and answering questions about how much the
postage is for various postal services.

Example:

Exercise 4

Customer: uadiausauilgoanvunalidiluniaaniu
(Clerk weighs the letter Wilnauoanuune)

Clerk: fuAuni&uaaedasu

Customer: einavnsidauaIavinlsnsu

Clerk: WALEA lo& LNNATL

Read the short dialogues. What did the people want and how much did it cost?

w
w >

w>wx

w>w>

aauune iz llawzninlsesu
go'ldmvarnalaluuadu
12da5u asnnazaIngLiaualt
naguuInasu

AnnugaInNALinlsasu
LHURY el LNNAY

1 v G o 1% a
RNLNY LA ALFaNIILI &N
MINUAWIRUKRALINASY

foTdan 150 IS AN lsAsu
LANUNNASY

A: Surasuavasy usIfannunaaInALNuRil
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Answers:

1. Sending a letter to America by air mail, registered, 65 Baht.

2. Buying three aerograms and four five bath stamps, 56 Baht.

3. Three nine bath stamps for sending 3 postcards to France and one aerogram, 39
Baht.

Exercise 5 (Pair Work)

Build a scenario. You are working in Thailand and want to send some presents to your
friends or family back in the U.S. What do you think you will send them from
Thailand? Where do you need to go to send the package? What words and
expressions will you need to know? List at least three or four key words and
expressions and your instructor will put them on the board in Thai and pronounce
them for you.

Key words and expressions:

post office ‘luswealel

stamps u&auil

How much is this to....? &9...11... tvi1'ls

I'll send it by air. &9'lUn1varne

I'll send it by sea. &9'ldnviza

I want to register it. agnnAzRINLLTLU

I want to send it express. aeNNATRIAIU

I want to send it express and register it. 2ENNALRIGIULATAINLTEUGAIL

Exercise 6
Put the following instructions about mailing a package in the right order.

. Wilnoulisudigagdovianag
CRevidawan T swelel
dfudla
_aanuunasudellsw dlasaaiain i
. Asanuuunasu
AU
MUAvinans s el
h. witnowlilsuditRazuanaainagdadidaasavin'ls

gQ Mo o 6 o

| Answers: 1.g 2.d 3.e 4c 5b 6a 7h 8f
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Exercise 7

Which nouns can be matched with verbs and still make sense? Match the nouns with
the verbs by writing the letters on the lines next to each matching verb. Some nouns
fit several verbs.

Example: aangiiiau _ b.d. e ([enunaasngiiau)
[anytiiay a. sUNOLA f. AanueasusaY
iy b.aANINE g, 13u
G c. ugauil h. Tnsau
Lan d. Waa'luswaied i ldswaladnsg
4 e. AANULAIU
e
219
Answers:
iy ag
g9 ab,de fgh.,
Wan c, g
%ia a,c,1i
AR c
79 b, d,ef

Ask the postal clerk how to fill out a form

Peter wants to send a telegram to his sister.

Peter: 2ainsasunuaznsandamuiu text
uuuwasuInsaudslonsu

Clerk: dauramnuiiazdoaslutaggay | space

=l

uiloghdnws dauttauaziatuas | alphabet
pidevifl dauasiatuavpFuid sender / recipient
wihiluunazasy that’s all

Peter: uauAMATL

Clerk: "Liiflu'lsasu
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Exercise 8
Fill out the form below for Peter with the following:

From: Peter Tuinstra, mlo §UNIN && ANU. eoaoo Uszindlng
To:  Julie Smith, 2367 N. Mesa Dr., Phoenix, AZ 85604.
Text: S9ATILNWABEUTRALRD FUN86 wTNT189591 Theas

TELEGRAM : @ ; J— I
i milanefishn s
wigw | owhid drisedun s iy
E ICIC ! :
%5 i _&_E..m_.ﬁmﬂ% [ dmidun | T
E - Fuduiimfern drwnehinchudul | | fulfuin ke wwmmay |
ity
e
o
m 549xh79 _
T s (funn  DISTRCT | (En  PRovGE | yofelbdld - PosToote) rehrmendne eoumey
R 549x579
n s J Fan 1 1
AlITIVE 11T DAl TUKUK.
Everything is fine.
Wit catsoor.
ELEr :
wiirhiwild posteoon : B, ™ R B
wimbrmitizdsdodirlifulnnes Thmseydlfuurmdndnemdennuke :
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Exercise 9

With the help from your instructor, scan the domestic mailing form below. Circle and
number the Thai words for certified (13), registered (5), mailing date (1), name of
post office handling the mail (2), addressee and his/her address (3), ZIP code (12),
parcel number (8), weight (6), letter (10), cash(14), return receipt (4), arrive at
destination by (11), express delivery (15), service charge (9), and postal clerk (7).

Fo Tusudanuinisldsudldlwdssina 1. 211

‘i“! i, Suitdnds frimasdands
1= oo H"F“"‘

=

=

.

e r 4
oz

=

e

=nu1w.~1ﬁ'1 nlrzriu (&1dnm)

'
” r.-'- [ oamanu[] tmiﬁuﬁ[__j fun [Nemdu[ | drdudm
= EMS iy U, ; wanfAustisadwrsfalaimmg
= oy
E [] unnlu --:ml_luuuu u‘rb agw — ol
"g wniifanna wnin (i) sadon (um) wostr
25
\ O Guee  [JwanTuhs Dﬁm;n H ATa TRy r-]'lu 59 Niw _‘J
Answers:
£ luduenuinasluseaidiudseina 1l.211
A (s ; "
§, | widhnds fiinasiidanda
o A e
DOTOUEIL. 3
c
185 s
e
c
g
= e
L = ‘--";'.'v-nrr_.;
| LIEMS
dwiuwdudin lvaniu r;m.mmr-:) {@w)
= 15—
i omman i ] unodiinnd []dug Janudu[ | drdudau
B EMS i .. 1 1 - uaniuRgndusfalam
B
VE [ Jeumnlu v 1zoow Du: ol S o R S
'E J’lh’ﬂﬂhua wlkh (i) dSmy (um) wosm 7
i il
1 4 Oduse ey [JGwda  []indesdzvius r‘l'lu'.':ﬁﬁﬂ nan.
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Exercise

With the help from your instructor, scan the international mailing form below. Circle
and number the Thai words for addressee (1), weight (8), express delivery (4), printed
papers (2), postcard (5), service charge (3), letter (9), small packet (10), counter clerk

10

(7), and by air (6).

Hinga

Fmiug

¥

I
i

frvTud g

% wow g | 2
o Tuduehn Wauslednainenaowazn i zms
4

TR
Fo-fogfiu

i il ;| Tusndiodns ) rnshrnl ] Werqtiog

I F. 1 -
ol umitn R

1] eI ] anude [] s []0™n

Wanihdfiduehn At mlsed iy
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Answers:
- & . ; U 178
- Tufushnlsudlndnmmansiiouasnimlizing
L
__,:'_ RECEIPT FOR INTERNATIONAL REGISTERED ITEM
gy
=1 ceer —
‘E Fo-Hogeiu
&= | ADDRESSEE'S
____| NAME & ADDRESS
< I L] Tusudaing s sfdd [ Weradon
LETTER POSTCARD @ PRINTER PAPERS 1_BHMA1L PACKET
e oo wumaer  [dnnacowueie)|  Anidn e cHarce '
"
= 8
-
e
[t
r Tl Rt =T arudn ; DI
" EXFRESS L] AR L] = @inmu.
W diiushn 7 arnlseiiu
COUNTER CLERK DATE dlAMP
_ : C
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Exercise 11

With the help from your instructor, scan the domestic postal money order sending
form below. Circle and number the Thai words for the date sent (10), to be filled out
by sender (6), official use only (5), regular postal money order (11), telegraph money
order (13), amount of money (12), dollar amount in numbers (3), dollar amount in
words (4), name of recipient (1), name of sender (8), signature of sender (2), fee (9),
counter clerk (7).

% Tuehnsuaidlulszma [] swwiiszmum [ ] swnsiisawiiv e

& I
BIWTHIAY

aodwiiwliiy o edhledE

B et e T e T SR N LR

drhiniiunsen

A ;
v R RIS AT

e R _.._._...._... S | 1} 1" " E[:D:D s Ltk R

D L P s A il s

= UM vl iy i WS AR o
B fum 1 TEE 12 AR
E
z TS N ;
= wiad ufidin it rin fuwmnirs L .
Answers:

% Tuthnswaialudsznme 1 1[7] swndifssum 1 ﬁ awndiasiimg 3.1

Sl g 1 .._._ sl

1 Zémauity r'gn 3

1 = . i
evmalohy o dhetedd. . wwwmad (LT
Lﬁlﬂu I,1-I'n."‘l|1l.“ll.l.h.l._.. .................................................... = Haq_ T e
W o L ) L8 e Lo it (LT TT]

Mm'lu wu.-"uu.n'uir.:._s_ e S L e e (L ____ﬂ&g TR L L s = e et LT e
el e T e e aillaudd D:ED:] 3 sz

T e [ e i 2_ R R, Yo PR

d ¥

O fehniiunsen

LR ] . b L LR T
Y Mgl e 12

9.?.

T minaniiuds | muahesinfhassms = d

e . —
A8
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Exercise 12

& [, T 'y Lo [ = b
o sl ET A amn i i Sonuds i
[ dfumnaiwiduiludTnas v :
o i i H1 (= )
= (] diuivwrulpoiorianibn. 0 &
— - . -
E VEIH T TS TAMWT =5
3:-4- r ) o it .
Z7| B9 WWWD R ; HTu E
. 5
| Sui BT 2544 ey .. 1205w | e
i P \ 3
FTURTEN Ccniciiian - L 15
mafla ANUR Wnana i £
c L SR | e Yo 1?5
£ | dufinwinswilzdidimeadiu (@amasiul sz e
& | foien dasifauzmom E
Eluait . 3669700042846 | | &
g o " 2
aanlvlac A
L R A T T
\_ | wnamay . P8 DRI e L e T, )

Look at the above form and write either T or F in the spaces provided below.

1. This item was sent on September 18.
2. The person who signed for the mail used his ID card as insurance.

3. The person who signed for the mail was iWus 26
4. The addressee and the person who signed for the mail was the same person.

5. §IWA was the mailman.

| Answers: LF 2T 3T 4F 5F
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Exercise 13
Your instructor will read 5 names of the district within the Bangkok metropolitan

area. Look for the ZIP code of each district on the map below and write it down in
the space provided.

Al

vialUsuedlgngomn 1 10100-10290

10220
FINDUNT

11130 UNNNY

10240
ARDIAU

10500
Gl

10260
UMW

10150
VYUY

10280
m\n%l

10290
wszaagwimﬁ &l
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Answers:

1. uunys 11000

2. 1AW 10310

3. ENUUN 10120

4. WILTUUY 10110

5. gunsisnsg 10270
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‘a9’ Classifier for counting stamps.

Three stamps waaNdaua9
A ten-baht stamp wgauil(a9ay) eo uIN
I need four nine-baht stamps siagnsudanil(maz)ifuIndnie

‘wil’  Classifier for counting aerograms and flat-shaped objects such as sheets of
paper, postcards.

Two postcards IS1G RS E R RUAL

Five aerograms AARUILDINAVILLNY

‘agnn(ay)’  ‘want’

The verb ‘aenn(ag)’ want to, would like to, is always followed by another verb:
I want to go too. wuagnnlise
He doesn’t want to come. t2nliagnnun

The word ‘ta1’ want, take is always followed by a noun:
We want two bottles of beer figssgavuia

I want an aerogram L@1ARN AN AU
The verb ‘6ia9n15” want (to), need (to) can be followed by either a verb or a noun:

I need to register it. fadnsaIngiiau

I need a can of Coke. savn1sTAnAsEilagniy

‘@v... 1Ny’ “to send ...by (air/sea)’

I’1l send it by air. ga'ldnvarnd

I’ll send it by sea. go'ldnviza
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‘giv... Wl... 111115 How much does it cost to send... to ...?

How much does it cost to send this to japan? gofllalerluvinlsay

‘... ll...cnv9dausgauiliinls’

How much postage do you need to send ... to...?
foldandaldauznisavfiausaauilivin’ls

‘gv.ne Wl 9. AFUEY’  How many days will it take to send ...to ... by ...?

got'ldaiflunvarnaniuiione
annugatn@ldalusniAiudivasy

A3l means ‘kindly’ which is used mostly in the form of request.

4

ﬂ‘s_mﬁlffm?jaﬁﬁ Kindly sign your name here.
nsansadseifien  Kindly wait a moment.

2MWLA s a very formal first person pronoun “I”” for either male or female speaker.
It is widely used in official letters.

b

iy means ‘to’ as in ‘from ... to ...

Exercise 1
Supply the correct classifier in these phrases.

waauiliAuI i

AMuna9

Wiau

vgnfiianu

1AN&

AANUEDIAA wifl
Y RPAREERY

Nk W =

Answers: 1.a39 2678 3.au 4.27u  S.asvias/uAd  6.ueiu 7.9/a0u
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Exercise 2
How would you ask:

how much does it cost to send a postcard to America?
how much does it cost to send something by airmail?
for five nine-baht stamps?

for three aerograms?

how much does it all add up to?

kW=

Answers:

1. d9ldansaldawsnunuasivinlsasy
2. &... ldmarnavin'ls

3. savnisudaniianuniiigag

4. iaVNITAARN LA ARUULNU

5. Wonuavin'lsasu

Exercise 3
Write out the imperative forms on the blank lines provided.

1. Sergeant Clark goes for the first time to a Thai post office. He asks the clerk for a
postal money order form. The clerk tells him to fill out the form. What exactly
would the clerk say?

2. Sergeant Clark also hands the postal clerk a postal money order. The clerk asks
Sergeant Clark to sign for the receipt of the money. What exactly would the clerk
say?

3. Sergeant Clark then asks the clerk for the express mail section. The clerk tells him
to go to the third floor. What exactly would the clerk say?

Answers:

1. nsaunsanuuunasuisiauzay / a5y
a4 dd s

2. Asandudtanilas / a5y
o & ' o

3. nsan'lunwusuay / aFu
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nsaUn kindly (See Grammar Notes)

VALY to collect money

2AIWLAN I (See Grammar Notes)

Ausuoif to cash a postal money order

ANE5TNLHEN fee

A1U5NNS service charge

Wunau a change

WHURA cash

AAUNE letter

AANRUILAIU express letter

AAUUELRDUTU return receipt letter

AAUNIEANNA air letter, acrogram

AUIUNY amount of money

UL official, employee

WwiAFuehn official in charge of mailing

DIl classifier for letter

209 window; channel

229 (AQNNE) envelope; classifier for envelope

\fiudita to sign one’s name

2k classifier for stamp

TRLLANE particularly

AauaaNil to affix stamps

i to (See Grammar Notes)

ivinaslalswel el post office (official term)

InsLa telegraph; telegram; to telegram

Insdnrinig'lng long distance telephone call

(Mlsweie) surala (postal) money order

UUKTU name of receiver of address (official
term)

UIFABLA to be delivery

UIA8FIY express delivery

1N weight

LuuWasy form

Tu classifier for a form and currency note

Tudnsuaiaaraludssng

domestic postal money order sending
form

Tususnldsediasfasiaoneian

international registered mail form

syuInvlsying

Un.A¥uehn mailing post office
U destination

flaynn problem
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Talsareilel post office (informal term)
Tiswelaiing (Tuan1sa) postcard
Tilsweleafuuseiu insured mail
AERRIS money remitter, depositor
WH ALY person acting in behalf of remitter
HEUAIUIINLUN receiver as shown on the address
H5UsaY certifier
Bau other person
W&y to mail, to send out
WiINIU employee, official
Wae'lusareie parcel post
Waatag small packages
INAANA airmail
s laswealel ZIP code
Suwnu to receive behalf of
Fusav to certify; certified
FELGay monthly
avlia to sign name (formal term)
aungiiau to register; registered
asanafiaita to sign name (official term)
&9 to mail, to send
golvitenalu to be delivered by (the date)
Gl to spell
f9fiAun printed maternal
L&5 finish
wanuil stamps
“a to wrap; package; classifier for package
auay package
AN classifier for place
a[okn) rate
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Postal Service has been the responsibility of the Communications Authority of
Thailand (CAT), a state-owned enterprise.

You can mail postcards, letters, acrograms all over the world by more than
35,000 red posting boxes. Mailing of printed matters, small packet and parcel, fax,
e-mail, international telephone calls are also provided at any post offices.

General postal services include:

* Express Mail Service (EMS)

* SAL (Economy Air)

* Money Order Services

* Paying bills (utilities & telephone bills).

* Reserving postage stamps

* Opening account for stamp collection service
e Stamp booklet

ECONOMY AIR

Economy Air (SAL) Service. SAL combines the usage of air and land transportation.
All international mail will be delivered by airborne and will be sent to the end
recipients by land. It helps save cost for the mail that is not urgent.
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Money Order Services: For the dispatch of money to the receiver both in Thailand and
overseas countries (26 countries have connections with The Communications
Authority of Thailand for this type of service). The premium charge per item is the
same rate, but the service charge varies on the country of destination. Other types of
Money Orders include EMS Postal Money Orders and Telegraph Money Orders.

Another service that is recently being offered at the post office is the dispatch of
Balance Sheets and Income Statements. The service is under the cooperation between
the Department of Commercial Registration and CAT for the private sector to
dispatch an annual report, balance sheet and income statements. The rate of
thedomestic fee is 40 baht per one set of documents.

Post offices in Thailand are open from 8:00 a.m. to 5:00 p.m. on weekdays, from 8:00
a.m. to 12:00 p.m. on Saturdays; and are closed on Sundays and National holidays. In
Bangkok, the Central Post Office located on New Road, is however, open both
Saturday and Sunday mornings, and offers, in addition to normal post office services,
a 24-hour telegram service and a parcel-packing service. Post office facilities are also
available in many of the larger Bangkok hotels and on university campuses.
International companies such as Federal Express, DHL and UPS also operate within
Thailand.
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Activity 1
Mark the appropriate item with an X.
What do you say when you want to...

1. send a telegram? a) NNaenaETRIINsLaL
b) HUBENNIALANUTNILAY
¢) Nuaenasdainsay

2. cash a postal money order? a) NNAENNIAERITUOLA
b) NuaENNETUTUIALA

a U

c) NUatNAITADTUIA

3. mail a registered letter? a) NNEDINITAIAAUNLAIU
b) NuAAYNTRIIANUNERINGLT Y
¢) NusavnITRvAIRUNE T
avUsELng

4. buy a postal postcard? a) Wuamnard llswedlaing
A a %

b) wuaennazdialisudiaiing

¢) WuagnnaeR9 lUsHalaing

5. trade stamps? a) yaquaeuiluias
P4 ] '
b) vadiangauilniag
¢) vananuaauilnias

6. send a package? a) NuaennazR ldsealaling
b) NuaENAERIWA L5 ell el
¢) NuaenaERIINILaY

7. get a postal money order? a) NNAENNIALRITUOLA
A o a

b) WuaLNnAzdasUIOIR

¢) NNaENNLTUTUIALA

8. send a certified letter? a) NUAELNNAERIAANULRINESLT U
b) HUBENNIALRIAANUNELAINA
¢) NUALNNATRIAAUUNLTUTAY

9. have something spelled out? a) ﬂiNW&SﬂﬂﬁiﬁﬁuMﬂaﬂ

b) LN&zAAAITUNIAATY
¢) naznaatule luuaiu
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10. send an express letter? a) NUAELNNATRIAANUEAIU
b) NUAENAIALAAAUNILAIU
) KUALNAITATUIAUNILAIU

11. buy an airmail letter? a) NUALNNATRIAAKUNLA A
b) HUALNNIALANUIAUNNEAIAEA
¢) WuatNNAzdfaIRRNILaINNA

12. make a phone call? a) Wuaenlalnsdwi
b) WNaENALTINTANYE
¢) WuagnzAaTNTANWA

Answers: la 2b 3b 4b 5¢ 6b 7b 8¢ 9a 10a ll.c
12.b

Activity 2
Fill in the blanks by selecting the appropriate classifier from the Jumble Box.

LIS IRV ] MY “a UIN Tu 2129

N TR R G R

tansavns ldseelainssguy
Aotk LT uWae Ll el
AN AR TN NTTEL U
IFUWIHFRINTHasUNalGdDY
anannsaInsduldu
wWusiavAsuRaNilUTTIN L uvin
tuidiaviifivivinnnslusw et Wiy
. AUFUNATAUAAUNNEAIAAINNALNTANRDY

10 aadfigiavaaniungluuaiu wuasnn'laddngadau

DO NG AW~

Answers: 1. atiu 2. Ty 3.Y¥a 4. aiu 5.2y 61 7.4 8. WY
9. a1y 10.2109
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Activity 3
Look at the form and answer the following questions briefly.

Thai SOLT I
Module 3 Lesson 3
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. What type of mail is this?

[\9)

. What is the recipient’s address?

[98)

. What is his/her phone number?

4. How much does it cost?

5. How much does it weigh?
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Postal Service Thai SOLT 1
Application Activities Module 3 Lesson 3

6. How was it paid?

7. When will the mail be delivered to the addressee? (state date and time)

8. When was the mail sent?

9. What is the name of the postal clerk?

10.What is the branch of the post office?

Answers:
1. Express mail.

2. 39 0. YIIAUT EUUI ATILNNY
3. 391-0450

4. 18.50 Baht.

5. 0.73 gram.

6. By cash.

7. 11-7-35(92), 16.30 hrs.

8. 9-7-35(92)

9. @A

10.8119
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Postal Service

Thai SOLT I

Application Activities

Activity 4
Look at the letter and then fill in the blanks with the correct answer.

Nk wD =

awman AR

Air|mail

67710 mumhng

R A Miu
.;Hl‘m G CHAN .
ujflﬁ? UTINAAUDE AW u. 11400

(OO

ol doumn 39 ownwrafud ornnn nqamme 10450

&z & & AIIV'AIIV.AII',JI"JIIF'JIIF

The addressee’s ZIP code

The sender’s name

Type of letter

The addressee’s last name

The branch of the post office used

Module 3 Lesson 3

Answers:

@ o> W9 =

11400

25118l 2UAN
Airmail, registered.
A6

ARRITY
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Postal Service Thai SOLT 1
Application Activities Module 3 Lesson 3

Activity 5

You are in Lop Buri. You want to send money to your friend in Bangkok to buy
some gifts for your wife. You go to the nearest post office and pick up the postal
money order form. Fill out the form with your own information.

g luehnsuaialudsama [] swaiiazsmn [ ] swnsieafey o
Tofelwda
Sruauiiy |
- IR it Hamn
E -.i‘mimfw'lﬁii'ﬂ w Afmhledd ALOEEE e i m
tg T P R ﬂuq SRR | RN S S 1. PR
E _aiinlahwiEl D_Iuj
gz .
#ﬂiﬂ'.m'm ohovMEL L o e s S e e
g S S P R e R e e s R ED]:D sl
r I
D Bwidn ] dwsu owdlodle S | 1. | SO —
= ok ey l."l'!l'l.lﬁ."_ TR TN rl
] i 10 AW 12 AR
|
b el wy tha ¥TelTvuemurs = <
Activity 6

Unscramble the words in bold font to reconstitute the text.

faadavnsazdvllanisanasasinauanil winuazldauauilsiinsiaa’ly
6 AasaslidununInsian Adsinstaauninitadnedu diaasasnisay
MmsdnuW  aawsadlliginsdunuassacldinianaaniiginsdnw A1ns

dnninvlaaldanigaluznunweiitien

Answers: W&ONI TSRy TVSAWY
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Postal Service Thai SOLT 1
Application Activities Module 3 Lesson 3

Activity 7 (Pair Work)

Scenario. You and your partner are visiting Thailand. You need to send your Thai
counterpart a telegram notifying him of your arrival. The telegram is supposed to go
to his home address. You are supposed to invent an identity and a Thai address as
well as that of your counterpart’s. Here is an authentic Thai form.

Insiav
' e
E | zeze |
g T
%-g (il
3 -y
Widkidema
HICE
&
. -
mgm
BTN (e EwTET (BaHTh  PRONME rodinllabredd - odraie | (el - el
: BT
Wmmiﬂnffhniamﬂﬁsﬂﬁiﬂmi ' . REREERE HALE AN FoLE KE0ARER (NG PO THANSMISSION)
.o posrocesy — T e
uhnlﬁa‘*ﬁisﬂ'aﬂ@,lﬂﬂﬁlﬂﬂrﬁu tﬂ;ﬂ;&ﬁh’iﬁmm:m;rj{m‘“
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Postal Service Thait SOLT |
Skill Enhancement Activities Module 3 Lesson 3

Activity 1 (Pair Work)
Tell your partner which services you have used at the post office in the past:

Example: wu'ldgoannunaaensiday

Activity 2
Now each student tells about how much it costs him/her to mail a letter, a postcard or
other services in Thailand.

Example: aldswaldasngidaunalulssing & un

Activity 3 (Group Work)

Role-play in groups of five, mailing the different types of items listed below. One
student plays the role of the post office clerk: Use the different services listed earlier
in the lesson as reference.

E 5? 5 NS AL

Example:

Customer: WNagng&IuadllatuznImIvanansu
Clerk:  wawuognaunvilinwinls.. Alandv...A edo 1INASY
Customer: @ luUswalesudsedurvinlsaiu
Clerk: VlswelesudseAufimnizaaludsenavinfuaiu

g lsweldaoneidauldsolssmafiiugn v& 1
Customer: ANAYIATY WaTINUALYN'lS

Clerk: end NNATU Asaunsanuuunasuiidlaasy...
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Postal Service Thait SOLT |
Skill Enhancement Activities Module 3 Lesson 3

Activity 4
Post office messages:

“ayanlFuwan lswelduaovinulen
NvinnsldsedigaranuieTwiunaisnig”

Write an X on the appropriate answer. According to the above message:

a) You should contact your post office. ( )
b) Your cable TV payment is now overdue. ( )
c¢) There is a package for you in your P.O.Box. ( )
| Answer: c

Activity 5

Pretend you are spending a few weeks in Phuket in Southern Thailand. You are
staying at a hotel where you bought this postcard. Fill it out with your return address
and send it to a loved one back home. You will have to take it to the post office and
find out if there is sufficient postage on it. Tell the postal clerk how you want to send
it and get additional stamps if necessary. Your partner will be the clerk. Then switch
roles.

| : ﬁ\ lﬁ‘iﬂfﬁﬂﬂﬁﬁ

|:BE POSTCARD

(3

& Ll
BOLRsAOLELN HOUR T L4
-k 2 il ]

00000
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Postal Service Thait SOLT |
Skill Enhancement Activities Module 3 Lesson 3

Activity 6

Listen to your instructor’s story about his/her recent visit to the local American post
office. The instructor will talk about the business that she conducted and the amount
of money she spent. Take notes.

Instructor’s note: Describe any of your visits to the post office and have your
students listen to it. Try to speak in a spontaneous manner.

Activity 7 (Pair Work)
Scenario: You are supposed to take your Thai counterpart to an American post office
and help him take care of his postal needs. Use the vocabulary from this lesson.

Activity 8 (Pair Work)

Scenario: Role reversal. You are now in Thailand and you are supposed to send a
money order. Your Thai counterpart will help you. Below you will find an authentic
copy of a Thai postal money order. Fill out both sides while discussing the issues that
come up with your partner. The instructor will move around the classroom serving as
the language/culture consultant.

g luehnswiaidludszme [] swwiiazsam [ ] swndiiendiay el
o i e R L)
fniiu|
o I3 thamw
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:E P Foty AT T ﬂ'uq'... e L e L
é = v [(TTTT1
#ﬂfﬂm‘h LT T TR 6 - W— ..1'1.5;.' e e e e 8
R o NI PR LS DTNV T R . | | E]ID arvhizinu
[] dboie [] poowms oo o o Vel r i
[T
|
| 3 . e wistibn | s eiefaomnen - 4
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Postal Service Thait SOLT |

Homework Module 3 Lesson 3

Activity 1
Look at these window signs from a Bangkok post office and answer the questions by
writing the number of the appropriate window on the blank lines.

ARUNNE
1 RIANUN

AIns LU erl el

MsLa
2 sUNQIA

3 wWaia lusueiel

You want to... You go to window no.:
a. buy stamps -
b. send a registered letter 7
c. send a postal money order —
d. send a telegram L
e. send a special delivery letter .
f. send a package

| Answers:a.1 b.1 ¢.2 d.2 el f3
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Postal Service Thait SOLT |
Homework Module 3 Lesson 3
Activity 2

Look at the form and answer the following questions in writing. Be brief.

U179

Tufudinhlsududamludszma
& fuses [ nanzifuu

thadaiuit
A S
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1/ . NAIY
T T

DS TAINT,
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Fd i
YAs N aAs NN,

» 1
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williuRie Ll 02ec. .
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e -
T 596 ¥
‘: = = ‘J
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XN R WD —

What is this form for: a package, printed matter or letter?

Is it domestic or international mail?
Who will receive it?

When was it sent?

Where does the addressee live?

Is it registered or certified?

What is the fee for sending it?
Which post office is it sent from?

What is the ZIP code of the addressee?

Answers: 1. Letter

2. Domestic

7.16.50 Baht

3. &3¢l Auay
5. ewo a. WITFRLUT WITTNAU nna.
8.1.ou. nav

4. March 10, 1992

6. Certified
9. 10200
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Postal Service Thait SOLT |
Homework Module 3 Lesson 3

Activity 3
Construct a dialogue with the phrases 1-13 listed below. Read all the phrases first and
then write the number preceding each phrase on its appropriate line.

Example: A. Postal clerk
B. Customer

A 1. dasilifiuagauiling aasasltasniony
B: 2. WanuaLvinlsasuy
A: 3. uauAMATL
B: 4. fiusnisdeinsianiidasunilesraviailaiasy
A: 5. fla%U wo 1N
B: 6. wla1Ay Aausaglidizdas » S usuTnsiaanavsuols
Taeane aasadnsuaauiineag
A: 7. AWAYUIN a& AW ANRL.bLE &.60. 6& AVASU
B: 8. a&.0& 1N
A: 9. wusavNIsuaaNilaIaaIvATY
B: 10. eiAe diae
A: 11. &iafny savnsaylsay
B: 12. 1A% LW3UNAY 0.lb& LN
A: 13. Lidlulsae
Answers

PRI PT>TI>T>T >
WD SNk — o o

—
[98)
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Postal Service

Thai SOLT I

Homework Module 3 Lesson 3
Activity 4
Look at the form and mark either T or F.
True False
1. This is a form for certified mail.
2. The sender wanted to send a package.
3. The addressee lives overseas.
4. The postal fee was 75 Baht.
5. This item was sent by air.
-
(¥ = ar 4
< TusudhnTawdivsuriamzitvuszniaizms U 178
<
< &
2| Ye
-t s
) IR HAEET!
e 4 Joho  Doe
.g -
Uatimg Aunn winluindd
MY Ty diung SLECIT X | ¥inaden
- ol Vi
& G AUINI
=
3=
= 100590
2 A 46 75
p |
Y e = 5
(s_ Wiaau aauiy | X |
o
ATNIMUTUEND  yaepen a1nfiziaiin

| Answers: 1.F 2T 3.T 4F

5.T

123



Postal Service Thait SOLT |

Homework Module 3 Lesson 3

Activity 5
Listen to the conversation between Peter and the postal clerk. Write down the English
translation.

10.

Audio Script:
fig9lldonauivinlsasu
g9'ldnvarnanIanivizansy
g9'ldnvizansu
fangtiisuniatdarasu
lisiavnsanasu

foduf ke vmasuy
wadeTuansaluelsaavinlsasy
wdaunasy

. l@INA9ATY anuaLvinls
10.52a8NIUFNLINASU

2 B9 = By g ) Y =
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Postal Service Thait SOLT |

Homework Module 3 Lesson 3

Answers:

1. How much is this to England?
2. Do you want to send it by air or sea?
3. By sea, please.

4. Do you want to register it?
5. There’s no need.

6. In that case it’ll be 85 Baht.
7. And how much are postcards to England?
8. Eight Baht.

9. TI'll take six. How much altogether?

10.A hundred and thirty-three Baht.

Activity 6

Think about everything you have learned about the different post office services, and
prepare a 3-5 minute presentation on five different transactions you plan to carry out
at the post office in Bangkok. Include as many details as you can manage such as
cost, time, distance, the different options of various services, etc.
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